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Providing solufions through regional cooperation.

Executive Committee Meeting Agenda | August 16, 2023

1. Callto Order | Randy Heady, Chairman
a. Prayer
b. Pledge of Allegiance

2. Roll Call | Sherry Thurman

3. Approval of Consent Agenda | Randy Heady, Chairman
a. Executive Committee Meeting Minutes — June 21, 2023

4. UCDD Financial Report | Ginger Stout, Finance Director

5. UCDD Loans | Megan Choate, Director of Lending and Economic Development
a. Credit Reporting Policy
b. RLF Delinquent Loans

6. Action Items | Randy Heady, Chairman
Title VI Implementation Plan
Title VI Policies and Procedures
Four-Factor Analysis and Limited English Proficiency (LED) Plan
Equal Employment Opportunity Policy
Complaint Intake Forms
Statutory Bonds
» Mark Farley, Executive Director
» Ginger Stout, Finance Director

mpan oo

7. Program Updates | Mark Farley, Executive Director
a. Rosa Smith Presentation
b. Recomplete Grant Opportunity

8. Executive Director Report | Mark Farley, Executive Director
9.  Regional Partners | Randy Heady, Chairman
10. Old Business | Randy Heady, Chairman

11.  New Business | Randy Heady, Chairman
12. Public Comments | Randy Heady, Chairman

13. Adjourn | Randy Heady, Chairman

Upper Cumberfand Development District | Executive Committee Meeting
Wednesday, August 16, 2023 | 10 a.m.
Location: Upper Cumberland Development District
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Upper Cumberland Development District
Executive Committee Meeting
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DISCUSSION

ACTION

10:00 A.M.

JUNE 21, 2023 COOKEVILLE, TN

Chairman Randy Heady

" UCDD Executive Committee Meeting

Chairman Randy Heady

Sherry Thurman
Dale Reagan, Allen Foster, Jimmy Johnson, Randy Heady, Steve Jones, Sam

Gibson, Laurin Wheaton, Jeff Mason, David Sullivan, Terry Bell, Marvin Lusk,

. Denny Robinson, Jerry Lowery L ]
' Greg Mitchell, Andy Duggin, Luke Collins, R. J. Crawford, Matt Adcock, Josh

: Miller, Harvey Stowers, Lloyd Williams, Jerry Wilmore, Steven Barlow, Curtis
'Hayes, Stephen Bilbrey, Randy Porter, Stephen Babcock, Alisa Farmer, Ryle

Chastain, Representative Cameron Sexton, Senator Paul Bailey

CALL TO ORDER / PRAYER / PLEDGE
OF ALLEGIANCE CHAIRMAN RANDY HEADY

Chairman Randy Heady called the meeting to order.

Executive Director Mark Farley announced that a long-time employee, Jim
McCaleb passed away on Monday. Jim worked in the aging department for 20+

' years. He was a special person. Remember his family in your prayers.

Chairman Randy Heady asked City Mayor Jerry Lowery to opened the meeting
with prayer.

The Pledge of Allegiance was cited.

-ROLL CALL

Sherry Thurman called the roll and the attendance is recorded above. There
was a quorum of the committee members present.

APPROVAL OF CONSENT AGENDA CHAIRMAN RANDY HEADY

Chairman Randy Heady advised that the consent agenda consist of the
following:
e Executive Committee meeting minutes — April 12, 2023
o Lease agreement between Upper Cumberland Development District and
Upper Cumberland Human Resource Agency

A motion was made to approve the Consent Agenda.

Motion to Approve
Motion made by: Steve Jones
Motion seconded by: Jerry Lowery

Chairman Randy Heady asked for discussion or comments on the motion.
Motion carried unanimously.

DRAFT MINUTES - Upper Cumberland Development District
Executive Committee Meeting
Wednesday, June 21, 2023
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DISCUSSION/
ACTION

ACTION

DISCUSSION

DISCUSSION

ACTION

DISCUSSION

UCDD FINANCIAL REPORT GINGER STOUT, FINANCE DIRECTOR
Ginger Stout presented the July 1, 2022 through April 30, 2023 financial report
for Upper Cumberland Development District.

A motion was made to approve the financial report.
Motion to Approve

- Motion made by: Denny Robinson

Motion seconded by: Jeff Mason
Chairman Randy Heady asked for discussion or comments on the motion.

Motion carried unanimously.
GUEST SPEAKER EXECUTIVE DIRECTOR MARK FARLEY

Executive Director Mark Farley advised that Evan Spann, Deputy Director of
Field Operations for the TDEC Division of Remediation expressed interest in
speaking to the board on the Brownfields Program. Mr. Spann wasn’t present.
UCDD LOANS MEGAN CHOATE, DIRECTOR OF LENDING &
ECONOMIC DEVELOPMENT AND MINDY TRAMEL,
LOAN OFFICER

Megan Choate introduced the new UCDD loan officer, Mindy Tramel.

Mindy Tramel presented a loan request for Jackson Kayak located at 3300
McMinnville Highway in Sparta. The loan request will be used to purchase and
set up a new Rotomold oven in the Sparta manufacturing facility to support
existing and new contract business.
e Project Amount: $850,000
Loan Amount: $350,000
Industrial Development Board: $300,000
Jackson Kayak: $200,000
Proposed Interest Rate: 7.5%
Proposed Terms: 10 years
Collateral: 54/46 split with the White County IDB on the new and existing
rotomold ovens.

A motion was made to approve the loan request.

Motion to Approve
Motion made by: Denny Robinson
Motion seconded by: Allen Foster

Chairman Randy Heady asked for discussion or comments on the motion.

Motion carried with a roll call vote. Thirteen board members voted yes.

Mindy Tramel presented a loan request for Highlands Cabinets located at 1975
Browns Mill Road in Cookeville. The loan request will be used to handle the

growth they have experienced as well as future growth. They will need to
“upgrade each area of production to meet existing demand while maintaining and

increasing quality.
e Project Amount: 550,000
e Loan Amount: $400,000

DRAFT MINUTES - Upper Cumberland Development District
Executive Committee Meeting
Wednesday, June 21, 2023
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ACTION

ACTION

DISCUSSION

ACTION

DISCUSSION/
ACTION

Borrower’s Amount: $150,000

Proposed Interest Rate: 7.5%

Proposed Terms: 10 years

Collateral: Second lien on the building and additional land located at
1975 Browns Mill Road; first lien on new equipment; second lien on
existing equipment.

e Personal guarantees on Jason Beaty and Justin Hill

A motion was made to approve the loan request.

Motion to Approve
Motion made by: Steve Jones
Motion seconded by: Jimmy Johnson

Chairman Randy Heady asked for discussion or comments on the motion.

Motion carried with a roll call vote. Thirteen board members voted yes.

ACTION ITEMS CHAIRMAN RANDY HEADY
e FY 2024 Budget
e 2023-2024 Work Plan
e Meeting Date - Executive Committee, June 19, 2024

Executive Director Mark Farley gave an update on the Actlon Items

' FY 24 Budget

Finance Director Ginger Stout presented and gave an overview of the FY-2024
budget for UCDD. Included in the budget is a 3% cost of living increase for
employees at UCDD.

Executive Director Mark Farley advised that the Tennessee General Assembly
gave the Development Districts an additional one-time appropriation. We
haven’t received the dollar amount.

Executive Director Mark Farley advised that the Development District office
building falls under Cumberland Regional Development Corporation. UCDD
plans to submit a request for bid to add 40-45 additional parking spaces and seal

' the parking lot. The UCDD programs will cover the cost.

A motion was m‘ade to approve the budget as presented.

Motion to Approve
Motion made by: Dale Reagan
Motion seconded by: Lauren Wheaton

Chairman Randy Heady asked for discussion or comments on the motion.

Motion carried with a roll call vote. Thirteen board members voted yes.
2023-2024 Work Plan

Executive Director Mark Farley presented the 2023-2024 Work Plan for the
UCDD. If there are additions that need to be included in the plan let us know.

. The plan will be submitted to the state.

A motion was made to approve the 2023-2024 Work Plan.

DRAFT MINUTES - Upper Cumberiand Development District
Executive Committee Meeting
Wednesday, June 21, 2023
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ACTION

DISCUSSION

DISCUSSION

Motion to Approve
Motion made by: Jeff Mason
Motion seconded by: Marvin Lusk

Chairman Randy Heady asked for discussion or comments on the motion.

Motion carried unanimously.
Meeting Date — Executive Committee, June 19, 2024

Executive Director Mark Farley advised that the June 19, 2024 meeting will fall
on the new state and federal holiday, Juneteenth. The executive board agreed to
move the meeting date to Tuesday, June 18, 2024.

PROGRAM UPDATES MARK FARLEY, EXECUTIVE DIRECTOR

Tyler Asher and Aaron Lay gave an overview of the Select USA Investment
Summit they attended in Washington, DC.

Tyler Asher announced that Aaron will be leaving the UCDD to attend Harvard
Law School.

Executive Director Mark Farley announced that Madeline McLaughlin will be

replacing Aaron as the Economic Development Planner.

'Tommy Lee advised that the Broadband Ready Community Adoption Ready

program is a certification designation by the State Department of Economic and

' Community Development for communities that pass a resolution supporting
' broadband appointment. The grant will allow local communities to apply for

digital adoption funds up to $100,000. The grant is an 80-20 match. The grant
is an opportunity for citizens to have access to technology that they would not
normally have. In order to apply for the grant, a resolution will need to be
passed saying that you accept the program. The grant application will open
August, 2023. Applications will be due in the Fall and awards will be
announced in December. City Mayors can apply but it must be through the
county.

Executive Director Mark Farley advised that $100,000 has been allocated to all
ninety-five counties.

Tommy Lee gave an update on the Statewide Infrastructure Grant for the TDEC
ARPA funds.
1. Contracts need to be signed. If contracts haven’t been signed get with your
administrator.
2. If contracts are signed, we will make sure that your procurement for the
engineer is valid.
3. Engineering agreements need to be turned in.
4. When agreements are turned in, plans and spec needs to be submitted to
TDEC for approval.
5. Ready for construction.

Tommy Lee advised that the Wish You Were Here, Episode 5 will air on June
29th at 7:00 p.m. The locations will be in:
e Ish Foundation in Warren and Van Buren counties

DRAFT MINUTES - Upper Cumberland Development District
Executive Committee Meeting
Wednesday, June 21, 2023
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DISCUSSION

DISCUSSION

DISCUSSION

Grinder House Coffee in Cumberland County
Farmers Storehouse in White County

Tuscany Inn in Smith County

Waterloo on the Overton and Putnam county border

Tommy Lee advised that the Development District will be hosting a City Mayors
Retreat on August 11, 2023. Save the Dates will be sent out soon. The retreat is
for City Mayors, City Administrators and any key staff.

EXECUTIVE DIRECTOR REPORT MARK FARLEY,
EXECUTIVE DIRECTOR

Executive Director Mark Farley advised that the UCDD may receive funding to
do an Arise planning grant through the Appalachian Regional Commission.
UCDD has been working with ARC, the Tennessee Chamber of Commerce and a
couple other chambers across 5-6 states. The planning grant will last six
months to a year. The grant will be set up to work with employers to create a
recovery friendly workplace. The Development District will partner with the
Tennessee Chamber of Commerce to help implement the grant across the State
of Tennessee as well as other states.

Executive Director Mark Farley gave an update on the Opioid money. UCDD

" has been looking at the applications for state funding. The Development

District is putting together an application to hopefully secure certified peer
recovery specialist in all fourteen counties. The goal is to try and put at least

" two individuals in each of the fourteen counties over a three-year period and

embed them in non-profits in all fourteen counties doing the opioid work. The
individuals will be overseen by the clinical staff in Cookeville but they will be
working through the nonprofits locally in each of the communities. We are
talking with TTU to do some research to determine if project 1s working or not.
If UCDD shows that we have built a program that works, hopefully in year four
or five the counties will take some of their opioid funds to put into the project.

REGIONAL PARTNERS CHAIRMAN RANDY HEADY

Chairman Randy Heady asked for updates from the regional partners.

e Boyd Barker with the Tennessee Department of Agriculture announced
that the department received $50 million from the federal government as
part of the COVID Response. It was divided between three application
periods. The department received 259 applications requesting seven
million dollars for the Forestry Agriculture Rural Market program. There
were eighteen million dollars awarded to twenty businesses. Three of the
businesses were in the Upper Cumberland 1) nursery in Warren County; 2)
logger in Clay County; and 3) meat processor in White county. The
businesses received approximately $900,000 each. There will be another
round of funding in the Fall, 2023 and Spring, 2024.

o Taylor Belcher with the Tennessee Valley Authority announced that the
launch date for the TVA sites will be in mid-July. If there are properties
that needs to be updated, added or removed, give Taylor a call.

Amanda Sexton with Tennessee Central Economic Alliance had no updates.

e Bonnie Warren with Senator Bill Hagerty’s office and Jennie Spurlock with
Congressman John Rose’s office advised that their offices help constituents
with passports and immigration issues.

DRAFT MINUTES - Upper Cumberland Development District
Executive Committee Meeting
Wednesday, June 21, 2023



Page 6 of 6

e Tanner Cox with Senator Hagerty’s office announced that the Senator is
currently in Washington working on immigration legislation and
continuing to work on the farm bill. Senator Hagerty will be in Fentress
county next week attending the UT medical facility opening.

e Blake Neeley with Senator Marsha Blackburn’s office announced that the
Senator is dealing with regulation for artificial intelligence. The Senator

DISCUSSION was in Cookeville a couple weeks ago and will be in Overton and some of
the other northern counties next week.

o Sonya Rimmer with Volunteer Energy Cooperative had not update.

e Angela Regitko with the Tennessee Department of Economic and
Community Development announced that the Governors Convention will be
held September 18th and 19t in Chattanooga. The Upper Cumberland
Development Summit will be held August 3 at Tennessee Tech. The focus
of the meeting will be on tourism, workforce, and economic development.

OLD BUSINESS CHAIRMAN RANDY HEADY
DISCUSSION | No old business was presented for discussion.
NEW BUSINESS CHAIRMAN RANDY HEADY
DISCUSSION | No new business was presented for discussion.
' PUBLIC COMMENTS CHAIRMAN RANDY HEADY

There were no public comments presented.

DISCUSSION Tommy Lee introduced the two new employees in the Planning and Community
Development department, Megan Reagan and Jessica Duke.
ADJOURN CHAIRMAN RANDY HEADY
Chairman Randy Heady advised that he would accept a motion to adjourn.
Motion to Adjourn:
Motion made by: Steve Jones

ACTION Motion seconded by: Jimmy Johnson
The UCDD Executive Committee voted unanimously to adjourn the June 21,
2023 meeting.

CONCLUSION

10:50 a.m.

Randy Heady, Chairman Jimmy Johnson, Secretary

DRAFT MINUTES - Upper Cumberland Development District
Executive Committee Meeting
Wednesday, June 21, 2023



Upper Cumberland Development District
07/01/2022 - 6/30/2023

Total Agency Grant Related Expenditures

Revenues
Federal Grantor Revenue
State Grantor Revenue
Contract Revenues
Program
Other Revenue
Inkind

TOTAL REVENUE

Expenditures

Salaries and Wages

Employee Benefits & Taxes
Total Personnel Expenses

Professional Fees

Supplies

Communication & Advertising

Postage & Shipping

Occupancy

Equipment Rental & Maintenance

Travel/Fuel

Training

Vehicle Maintenance

Transportation Trips

Insurance

Assistance to Individuals

Printing

Contracted Services

Food

Miscellaneous

RTAP-Training

Job Access Trips

Fundraising Costs

Capital-Preventive Maintenance

Capital-Mobility Management

Reimbursable Capital Exp.

In-kind / CPE
Total Non-Personnel Expenses
Total Direct Program Expenses

Administrative Expenses
TOTAL EXPENSES

Program Match
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5,715,056
1,843,687
710,928
73,858
8,250
4,600
8,356,379

2,766,395
936,328
3,702,722
166,671
95,258
103,173
8,287
223,049
7,918
235,243

669,185
1,124
3,003,748

15,454

11,169
4,600
4,544,879
8,247,601
611,337

8,858,938

(502,560)

Program/Matching Revenues
CDBG Revenue
State Match
Dues
Interest
Other
TOTAL REVENUE

v nnnnn

Non Grant Related Expenditures

Supplies S
Travel S
Other $
TOTAL EXPENSES S
Revenue Over (Under) Exp S
Match Requirement S

$

233,632
230,000
86,134
2,419
6,547

558,732

13,551
27,281
14,962

55,793

502,938
(502,560)

379




Credit Reporting Policy
Upper Cumberland Development District

Cumberland Area Investment Corporation

The purpose of the Credit Reporting Policy of the Upper Cumberland Development District/Cumberland
Area Investment Corporation is to ensure credit reporting is applied equally and fairly to all qualified
loans in UCDD’s and CAIC’s loan portfolio. The policy was established to:

1. Ensure the accuracy and integrity of information being furnished about consumers
2. Allow consumers to formally dispute the correctness of certain information that is furnished
about them to Credit Reporting Agencies (CRA) directly with the data furnisher.

WHAT IS REPORTED

All active loans in our portfolio will be reported regardless of account status. Credit reporting
procedures are applied equally to all loans; in no case shall procedures be modified and applied ona
loan-by-loan basis.

In order to maintain the accuracy and integrity of the consumer files, historical consumer credit
information must be reported in a factual and objective manner. Paid derogatory accounts, such as
collections, should be reported as paid; they should not be deleted. It is imperative that inaccurate data
be corrected and only inaccurate accounts be deleted from the credit reporting agencies’ file.

UCDD/CAIC will “clearly and conspicuously” provide consumers with an address to dispute data
reported.

Information may not be furnished that we know- or consciously avoid knowing- is inaccurate.

Loans made to Industrial Development Boards will not be reported to the credit bureaus.

DATA REPORTING

UCDD/CAIC is a member of the Credit Builders Alliance (CBA), a nonprofit organization established to
help non-traditional financial and asset building institutions serving low and moderate income
individuals build client credit and financial access in order to grow their businesses and/or personal
assets. CBA provides community lenders the ability to report loan repayment data to the major Credit
Reporting Agencies (CRA) such as Experian, Equifax, and Transunion.

Standard data reporting format known as “Metro 2” is used to report data to the consumer Credit
Reporting Agencies via CBA. Metro 2 is the current standard format for reporting consumer credit. it
meets all the requirements of the Fair Credit Reporting Act (FCRA), the Fair Credit Billing Act {FCBA), and
the Equal Credit Opportunity Act (ECOA). It allows most accurate and complete information on
consumers’ credit history.



The Metro 2 file is generated by UCDD/CAIC loan servicing software “PIDC Portfol Economic
Development Software”. Consumer credit is reported on a monthly basis and must be submitted to the
CBA website by the 7% business day of each month reporting the prior month’s activity {see Appendix A,
operating procedure for details on submitting Metro 2 file to CBA). To correct information on a specific
consumer between monthly reports, a Midmonth Correction Metro 2 file can be sent from UCDD/CAIC
to CBA with just information on that consumer.

PIDC Portfol Economic Development Software is used exclusively for managing UCDD/CAIC loan
portfolio; all payments are posted to Portfol upon receipt, ensuring accuracy of the account status being
reported. By using the established loan management software Portfol, the reporting of inaccurate or
duplicative information is minimized.

In order to ensure the consumer is identified properly, checks and balances are put in place regarding
entry of data to the loan management software. Each month following a consumer “loan closing” the
Metro 2 file associated with this consumer is examined for accuracy. Specific attention is given to all
identifying information, ensuring it is the same as reported in the original loan application. Any
inaccuracy should be corrected before the Metro 2 file is submitted to the Credit Reporting Agencies via
CBA.

RECORDS RETENTION

UCDD/CAIC will maintain its records for seven years after note expires. Records must contain enough
information to substantiate the accuracy of any information furnished that is subject to direct dispute.
At a minimum, invoices (electronic or hard copy), Portfol journal entry reports and monthly credit
reporting logs must be maintained for each consumer.

STAFF TRAINING & CERTIFICATION

All staff responsible for reporting data to Credit Reporting Agencies via CBA are recommended to obtain
Fair Credit Reporting Act (FCRA) Certification with the Consumer Data Industry (CDIA} before performing
any tasks related to consumer credit reporting. CBA maintains FCRA Certification with the CDIA.

COMPLIANCE

FCRA Certified staff will keep abreast of changes and/or participate in training provided by the
Consumer Data Industry Association (CDIA) to ensure compliance with requirements in the Fair Credit
Reporting Act (FCRA).



HANDLING DISPUTED CREDIT INFORMATION
Direct Disputes:
Upon receipt of direct dispute notice UCDD/CAIC will:

Acknowledge receipt of notice;

Conduct a reasonable investigation with respect to the disputed information;

Review all relevant information provided by the consumer with the dispute notice;
Complete its investigation of the dispute and report the results of the investigation to the
consumer within 30 days.

L

All dispute notices must contain sufficient information to identify the account in dispute; the specific
information disputed; an explanation of the basis for the dispute; and all supporting information, such
as bank statements, cancelled checks, receipts, etc. UCDD/CAIC reasonably requires substantiating the
basis of the dispute.

If the investigation finds the information reported inaccurate, UCDD/CAIC will promptly notify Credit
Builders Alliance (CBA) of the determination, CBA will assist in providing the credit bureaus with
corrected information. All inaccurate information must be corrected in Portfol to update subsequent
Metro 2 reports. To update Credit Reporting Agencies with corrected information on a specific borrower
between montlhly reports, a Midmonth Correction Metro 2 file can be sent to CBA with information of
that consumer’s corrected data. However, if UCDD chooses to wait until the next credit reporting cycle,
the Metro 2 file will reflect the correct information.

e-0SCAR (Online Solution for Complete and Accurate Reporting) Disputes:

e-OSCAR is a web-based, Metro 2 compliant, automated system that enables Data Furnishers and Credit
Reporting Agencies (CRAs) to respond to consumer credit history disputes in a streamlined and efficient
manner. e-OSCAR is a communication tool — a credit bureau will open a case in e-OSCAR when it
receives a consumer dispute to communicate the dispute to the creditor in question who is then
responsible to re-verify the information being disputed and log their re-verification response through e-
OSCAR.

CBA has been approved to act as an agent on behalf of community lenders. As such, CBA manages a
centralized master e-OSCAR account with each community lender as a sub-account. By managing e-
OSCAR centrally, CBA saves community lenders significant staff time and training while still being able to
respond efficiently.

CBA will monitor the e-OSCAR account daily on UCDD’s/CAIC’s behalf. Anytime CBA receives a dispute
on behalf of UCDD/CAIC, staff will receive an email from CBA within 1 business day.

Trained CBA staff will assist UCDD/CAIC in verifying the information and correcting it if necessary within
the 30 day period.

In addition to disputes via e-OSCAR, UCDD/CAIC is responsible to respond directly to consumer disputes
per the FACT ACT Direct Dispute Rule effective starting July 2010. UCDD/CAIC will investigate disputes
unless it determines the dispute is irrelevant or frivolous based on the following exemptions. If



UCDD/CAIC determines that a direct consumer dispute requires investigation, UCDD/CAIC can request
assistance from CBA staff on how to verify information. If UCDD/CAIC determines it is necessary to
correct information related to a direct dispute, UCDD/CAIC will update Portfol and inform CBA staff to
ensure that correction is correctly transferred to Credit Reporting Agencies.

Exemptions (no investigation required):

1.

© N

If the consumer dispute does not relate to:

a. the consumer’s liability for debt with the furnisher;

b. the terms of that debt;

c. the consumer’s performance or conduct concerning an account or relationship with the

furnisher; or

d. any other information regarding an account that bears on the seven characteristics
listed in the definition of “consumer report”.

If the consumer does not submit direct dispute notice to:

a. an address provided by the furnisher that is included on a consumer report;

b. an address “clearly and conspicuously” specified by the furnisher for submitted direct
disputes that is provided to the consumer in writing or electronically; or

c. any business address of the furnisher if the furnisher has not provided an address by
one of the other two methods.

The consumer’s dispute notice does not contain the required content.

The consumer’s dispute notice does not contain identifying information such as name, DOB,
SSN, Phone #, and address.

Information derived from public records, such as judgments, bankruptcies, liens, and other legal
matters.

Information related to fraud alerts or active duty alerts.

Information provided to a consumer reporting agency by another furnisher.

Reasonably believes the dispute comes from a “credit repair organization”.

Reasonably believes the dispute to be “frivolous or irrelevant”. A dispute qualifies as frivolous or
irrelevant if:

a. The consumer did not provide sufficient information to investigate the dispute as
required;

b. The direct dispute is “substantially the same” as a prior dispute (whether submitted
directly or through a credit bureau) with respect to which UCDD/CAIC has already
satisfied the applicable requirements. A dispute with additional information submitted
is not substantially the same; or

c. The dispute relates to one or more exemptions already listed.

Upon making a determination that a dispute is frivolous or irrelevant, the consumer must be notified of
the determination within five business days by mail (or other method authorized by the consumer). The
notice must include the reason for the determination and identify the information that the consumer
must submit to trigger the UCDD’s/CAIC’s obligation to investigate the dispute.

Disputed information, once removed from the consumer file, cannot be reinserted unless it is found to
be accurate at a later date.



DATA VERIFICATION

In addition to the ongoing Metro 2 file reviews outlined elsewhere in this policy, it is imperative that
periodic evaluations of our practices occur. Therefore, UCDD/CAIC will review and verify random
samples of information in conjunction with the annual audit.

Adopted this 16th day of August 2023, by the Upper Cumberland Development District and Cumberland
Area Investment Corporation Board of Directors.

Mark Farley, Executive Director Randy Heady, Chairman



Guidelines:

APPENDIX A

s Primary Borrower Criteria:

o

o

Corporation - majority owner will be listed as primary borrower.
LLC - First signer on the LLC documents will be listed as primary borrower.

® Co-Borrower Criteria:

O

Business is always listed as co-borrower unless d/b/a

Operating procedure:
Submitting information to Credit Reporting Agency {CRA):
1. Generate Metro2 file using Portfol Loan Management Software

a.
b.

From the main menu select Processing & Reporting tab.

Click on Accounting to expand the selection. Once expanded click on Portfolio
Mgt. to expand the selection.

Click on Export Credit Report, a new window will be displayed.

Confirm process month ending date. This should be the last day of the month for
the preceding month.

Click on Validate button. If validation is unsuccessful, correct any errors that
occur. Do not proceed until the validation is successful.

Click on Preview Overrides button. Review all manual overrides. Several loans
have manual overrides enabled Field 9, they are overridden to: 10 ("Business
Loan (indiv personally liable”)") these are ok. Any other manual override should be
investigated and corrected if necessary. Do not proceed until manual override
report is reviewed and confirmed.

Confirm path in step 3 - File Export box; the path should point to E:\ Data\Loan
Funds\PORTFOL \Credit Reporting\Metro2Export. Click on Export button.
Examine report produced carefully. Special attention should be paid to new loans
and delinquent loans.

2. Upload Metro2 file to secure CBA site, at https address provided by CBA. Login and
upload the file. You will receive an email shortly after acknowledging receipt of the file.

Note: The procedure listed above may change if Portfol updates the software.

Overrides:

If Portfol does not report Metro 2 Account Type Code= 10 you need to override the code. Metro 2
field #9 - Account Type Code = 10 (Business Loan -individual personally liable)



RLF delinquent loans

The following loans in the RLF Loan Program are in delinquent status. The current balance listed does
not include any accrued, unpaid interest. Please review the details of each loan below and the action we
are requesting for each. We will be referring to each of these loans by their number.

Loan #23-01-01: (CLS Rotational Molding)

Settlement date 1/2012

Original loan amount: $134,195.87
Current principal balance: $9,710.37
Amount past due: $9,710.37

Last payment made 6/2022

The Board approved using Fox Collection Agency in Summer 2021 which prompted 2 of the 3 owners to
significantly pay down the debt. The third partner did not respond to Fox’s attempts to collect the
remaining balance. Switching from collection activity to legal action through Fox would increase the
fees, minimizing the benefit of pursuing the amounts owed. We are recommending writing off the
remaining balance.

Loan #165-01-01: (Heady’'s Wrecker Service)

Settlement date 2/2021

Original loan amount: $25,000
Current principal balance: $16,888.04
Current amount past due: §3,727.92
Last payment made 9/2022

Lack of payment and business closure prompted our actions of repossession and auction of collateral.
The wrecker we repossessed was not fully functional at the time of seizure. Funds of $6,835.41 from the
sale were applied to the loan, leaving an outstanding balance of $16,888.04. Attempts to collect by ACH
have been returned for insufficient funds and the borrower is not responsive. We are recommending
writing off the remaining balance.

Loans #41-01-01 and 14-01-01: (Stout Trucking)

IRP 4 EDA
Settlement date: 10/2011 Settlement date 11/2011

Original loan amount: $150,000 Original loan amount: $111,000



Current principal balance: $23,490.54 Current principal balance: $15,368.39
Current amount past due: $20,250.15 Current amount past due: $14,985.15
Last payment made 4/2022 on both loans

The loans were approved at the same time as one request but split over the two funds. The original
owners of the business sold it to their son who has since sold the business a second time and stopped
making payments on the loan. The original collateral included a deed of trust on the personal residence
of the original owners. This deed was released in 2015, however, it appears no new collateral was taken
in its place. The previous owners of the company signed personal guarantees but are not responding to
attempts to contact. The son is also not responding to attempts to contact. We are unsure if the contact
information we have on file is still accurate. We are not aware of what verbal agreements may have
been made at the time of the execution of the release, therefore, we are not making a recommendation
for which action to pursue. The loans are set to mature in October and November of this year,
respectively.

Loan #158-01-01: (Lone Wolf Transportation- Disaster loan)

Settlement date 11/2020

Original loan amount: $20,000
Current principal balance: $20,000
Current amount past due: $10,681.57
Last payment made: None

No payments were made on this loan after funding. We are unable to contact or locate the borrower
and research indicates he left the state. We previously provided information to our attorney to pursue
this client but have not taken any official action at this time. We are requesting legal recourse.
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SECTION 1
OVERVIEW - The Upper Cumberland Development District

A. Overview of The Upper Cumberland Development District
The Upper Cumberland Development District is a governmental agency created by the
Tennessee General Assembly to administer regional programs to the fourteen counties of the
Upper Cumberland region of Tennessee: Cannon, Clay, Cumberland, DeKalb, Fentress,
Jackson, Macon, Overton, Pickett, Putnam, Smith, Van Buren, Warren and White. For over
fifty years, our organization has been serving the residents of this region by providing
solutions through regional cooperation and it is our belief that the fourteen counties, along
with the many municipalities contained within, are made stronger through regional
cooperation and shared resources.

Information Technology (IT) Support- Incorporates the latest technological
advancements to meet the ever changing needs of the Upper Cumberland Development
District. The IT staff provides technical assistance and service to all departments and
offices of the UCDD.

2. Administrative Department- The Administrative Department preforms vital executive
support for day-to-day tasks for the Executive Director as well as the functions for the
Board of Directors. This consist of the front desk with its multi-function switchboard as
well as internal support to achieve a well-run organization. This also includes oversight of
general office functions. Public relations, marketing, and media communications are also
handled by specific administrative staff. Other aspects of UCDDs physical operations are
also handled by the Administrative Department.

3. Human Resources- is responsible for the administration and processing of all new hires,
orientation, benefits, insurance, safety sensitive issues, drug and alcohol policies and
compliance, employee relations, employee safety, safety committee oversight, workers’
compensation, compiling and maintaining all personnel records, development and
enforcement of the Affirmative Action Plans, and maintaining and updating all policies
and procedures for the Agency. The department is responsible for ensuring the Agency’s
compliance with all regulatory agencies. Responsibilities include compliance with
Employment Laws, Family Medical Leave Act Laws, Fair Labor Standards Act, OSHA,
TOSHA, Workers Compensation, Affirmative Action Plans, and Agency compliance
concerning personnel requirements based on contract and grant regulations.

4. Area Agency on Aging and Disability - The Upper Cumberland Area Agency on Aging

and Disability (AAAD) offers a wide array of programs and services for individuals over
the age of 60 and other adults with disabilities. In addition to providing services, the
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AAAD works to ensure that the services are tailored to best meet the needs of each client.
Service Include:

«  Home Delivered Meals- Nutritious meals served to the client’s residence
= Congregate Meals- Nutritionally balanced meals in a social setting

= Homemaker Services-Provides help with tasks such as shopping, meal
prep and light housework

= Personal Care- Provides personal assistance to those having difficulties
with activities such as eating, dressing, and bathing

= Adult Day Care- Structured programs for older persons who cannot be
left alone

= Senior Center- Facilitating the social, emotional and physical well-being
of Tennessee adults age 60 and over as part of a comprehensive &

coordinated system of services and activities

= Family Caregiver- Information, assistance, counseling, respite care and
limited supplementary services to support family caregivers

«  Public Guardianship- Aids adults 60 and over who are unable to make
financial and medical decisions

= Ombudsman- Advocates on behalf of residents of long-term care facilities

= Legal Assistance- Assistance in specific areas of law, with priority given
to economically disadvantaged older adults

= Adult Abuse Coalition- Prevents abuse, including neglect and exploitation
to at risk adults, through networking, community resource development,
awareness and education

«  State Health Insurance Program (SHIP)- Free and objective counseling
to all Medicare beneficiaries and their caregivers

= Senior Medicare Patrol (SMP)- Educates beneficiaries on how to reduce
and report Medicare & Medicaid fraud, waste and abuse
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= Senior PREP- Planning & resources for emergency preparedness

» Senior and Caregiver Expo- Regional expo connecting seniors and
caregivers to regional service providers, information and resource

« Information and Assistance- Connects older adults, adults with
disabilities and caregivers with available services and programs

= Transportation-Transportation to doctor visits, grocery stores, county
offices, nutrition sites, senior centers and more

*  Quality Assurance- Ensuring quality services are provided to clients

= SNAP- Supplemental Nutrition Assistance Program—formerly known as
the Food Stamp program

5. Cumberland Area Investment Corporation- Cumberland Area Investment Corporation
assists businesses seeking to grow through revolving loan funds. We specialize in gap
financing and partnering with traditional lenders to help support job creation and regional,
economic prosperity in the Upper Cumberland.

6. Economic and Community Development- UCDD is committed to promoting economic
growth within the region by offering Economic and Community Development services to
assist residents, businesses and local government. Services include:

* Economic Development- RFI and industrial grant proposal assistance

*  Geographic Information Systems- Maps, database management and
data analysis

»  Grant Writing and Administration- Technical assistance, grant
writing and project planning

« Historic Planning Services- Preserving, protecting and promoting
cultural resources

» Local Planning- Planning assistance for municipal and regional
planning commissions

* Retail Recruitment- Retail recruiting assistance through Retail
Academy
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Rural Planning Organizations- Transportation planning

= Solid Waste- Solid waste management assistance, grant writing and
recycling education

= Statistical Information- Reginal demographics

= Strategic and Comprehensive Planning- Community strategic and
comprehensive planning assistance

» TACIR- Regional infrastructure needs inventory

= Tennessee Downtowns/Main Streef- Downtown revitalization
assistance

7. Housing and Family Services- Cumberland Regional Development Corporation (CRDC)
connects individuals with safe and affordable housing. We offer several different types of
housing to fit the needs of individuals and families. Our complexes and units are located
in the following Tennessee counties: Anderson, Cannon, DeKalb, Fentress, Macon,
Monroe, Morgan, Pickett, Putnam, Smith, Warren, White and Wilson. Service include:

» HUD 202- Housing for senior citizens 62 years of age or older
» HUD 811- Housing for individuals with verifiable disabilities

= Low Income- Housing for low income individuals and families

»  Farm Labor- Housing for individuals employed in the agricultural
sector

Appendix A displays the organizational chart for the Upper Cumberland Development
District.

The primary goal of the Agency’s Title VI Program is to ensure that all staff, contractors, sub-
contractors and service beneficiaries are aware of the provisions of Title VI and the
responsibilities associated with Title VI of the Civil Rights Act of 1964. Public Chapter 502,
passed by the Tennessee General Assembly and signed into law on May 31, 1993, requires each
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State agency to develop a Title VI Implementation Plan. Each State governmental entity must
submit an updated plan annually to the Human Rights Commission by October 1.

B. Mission Statement

We provide solutions through regional cooperation.

C. Nondiscrimination Policy

The Agency’s Title VI and non-discrimination policies and statements are as follows:

Policy Compliance Statement

The Upper Cumberland Development District, complies with Title VI of the Civil Rights Act of
1964, as codified in 42 U.S.C. 2000d, which states that: “No person in the United States shall, on
the ground of race, color, or national origin, be excluded from participation in, be denied the
benefits of, or be subject to discrimination under any program or activity receiving federal
financial assistance.”

Affirmative Action/Equal Employment Opportunity

UCDD is an Equal Opportunity Employer. No person is unlawfully excluded from consideration
for employment because of age (40 or older), race, color, national origin, ancestry, religion, sex
(including gender identity, orientation, and pregnancy), disability, veteran status, genetic
information, or any other category protected by State and/or Federal civil rights laws in
admission to, access to, or operations of its programs, services or activities.

The Human Resources Department does not discriminate in its hiring or employment practices.
The following individual has been designated to handle questions, concerns, complaints, requests
for accommodation, or requests for additional information regarding Title VI of the 1964 Civil
Rights Act:

Tammy Kulpa

Equal Employment Opportunity Officer
1104 England Drive.
Cookeville, TN 38501

Phone: (931) 432-4111
Email:tkulpa@ucdd.org

Americans with Disabilities Act (ADA)

It is the policy of the Upper Cumberland Development District to comply with all Federal and
State laws concerning the employment of persons with disabilities. The Agency prohibits
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discrimination and harassment against any qualified individual with a qualified disability as
defined by the Americans with Disabilities Act and the Americans with Disabilities Act
Amendment Act (ADA/ADAAA). Furthermore, the Agency shall comply with applicable
requirements set forth by the Rehabilitation Act of 1973, and any other applicable laws that
pertain to disability non-discrimination. Anyone wishing to request an accommodation under the
ADA, or individuals seeking to file an ADA complaint, should contact the UCDD Human
Resource Department directly.

SECTION 2
DEFINITIONS

A. Beneficiary: Any person or group of persons (other than States) entitled to receive
benefits, directly or indirectly, from any Federally-assisted program.

B. Complaint: A written allegation of discrimination, which indicates that a program is
operated in such a manner that it results in disparity of treatment to persons or groups of
persons because of race, color, or national origin.

C. Compliance: Fulfillment of the requirement of Title VI, other applicable laws,
implementing regulations and instructions to the extent that no distinctions are made in
the delivery of any service or benefit based on race, color, or national origin.

D. Compliance Reviews: Conducted by means of either regular inspections of Department
programs to determine compliance with Title VI requirements (which may be conducted
by means of on-site visits), or desk (structured paper) reviews of programs and associated
documentation.

E. Contractor: An individual, group, or company that agrees to perform services or provide
commodities at a specified price pursuant to a contract.

F. Limited English Proficiency (LEP): A person who does not speak English as their
primary language and has a limited ability to read, speak, write, or understand English.

G. Monitoring: A review process used to determine compliance with the requirements of a
State and/or Federal program, applicable laws and regulations, and stated results and
outcomes.

H. Recipient: Any individual, to whom assistance is extended, either directly or through
another recipient, for any program. Recipient includes any successor, assignee, or
transferee thereof. The term recipient does not include any ultimate beneficiary under any
such program.
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I. Title EEO Officer/VI Coordinator: A position designated by the Upper Cumberland
Development District to ensure compliance with the Equal Employment Opportunity Act
and Title VI program requirements.

J. UCDD: The Upper Cumberland Development District

SECTION 3
FEDERAL PROGRAMS OR ACTIVITIES

A. Program Coverage

Title VI prohibits discrimination in “any program or activity” which receives Federal financial
assistance. UCDD receives Federal and State funding and thereby all Title VI requirements are
applicable to operations of the Agency.

B. Federal Assistance

Based on the 2018 audit UCDD received $10,868,159.00 in Federal funding/financial assistance.

SECTION 4
ORGANIZATION

The Upper Cumberland Development District has assigned Title VI responsibilities to the EEO
Officer. The EEO Officer/Title VI Coordinator is charged with the responsibility for
implementing, monitoring, and ensuring UCDD’s compliance with Title VI regulations.

Title EEO Officer/Title VI Coordinator responsibilities are as follows:

1. Receive and process the disposition of Title VI complaints.

2. Review annual Title VI reviews and audit of UCDD departments to determine the
effectiveness of program activities at all levels.

3. Coordinate training programs on Title VI
3. Prepare a yearly report of Title VI accomplishments and goals, as required.
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4. Establish procedures for promptly resolving deficiency status and reducing to writing
the remedial action agreed to be necessary, all within a period not to exceed 30 days.
See Appendix B- Title VI Policy.

5. Prepare annual Title VI Implementation Plan as required by the Tennessee Human
Rights Commission.

6. Disseminate Title VI information to the public and, where appropriate, in languages
other than English. See Appendix C — Title VI LEP Plan.

The Upper Cumberland Development District ensures compliance within programs by training
all agency staff on Title VI regulations annually. This is a key component in fostering the
Agency’s mission to ensure all program recipients receive the best service possible in an
environment free of discrimination.

SECTION 5
DATA COLLECTION AND ANALYSIS

A. Beneficiaries of Federally Assisted Programs

The primary beneficiaries of the Upper Cumberland Development District are the citizens within
the Upper Cumberland region. Collection of specific participants’ race, color, or national origin
data is not collected. However, the most current United States Census information is utilized to
ensure compliance with all Federal and State laws regarding inclusion.

B. Minority Representation of Agency Staff

The following organizational charts displays the staff composition of UCDD as of July 2022:

Gender Executive Director Manager Specialist Support Front  Total
Line

Male | 1 4 5 7 4 1 22

Female | 0 11 14 12 21 | 12 | 70

Total _ 2 14 19 19 25 13 92
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Race Executive Director Manager Specialist Support Front Total

Line

White 2 14 18 16 24 13 87
Black 0 0 1 1 1 0 3
Hispanic 0 0 0 0 0
Native 0 0 0 0 0 0 0
American |

Asian ' 0 0 0 0 0 0 0
Hawaiian | 0 | o | o | 0 | o | o | 0
Twoor | 0 0 0 2 0 0 2
more

races .

Total j' 2 14 19 | 19 | 25 | 13 | 92

SECTION 6
DISCRIMINATORY PRACTICES

The following activities would be considered discriminatory practices under Title VI:

= Denying any individual any service, financial aid, or other benefits offered by the
Agency because of their race, color, or national origin.

= Treating individuals differently because of their race, color, or national origin.

= Using methods which directly or indirectly, through contractual relationships, defeat or
substantially impair the accomplishment of effective non-discriminatory practices.

SECTION 7
LIMITED ENGLISH PROFICIENCY (LEP)

Limited English Proficiency policies and procedures for the Upper Cumberland Development
District are included as Appendix C.
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As part of the LEP services UCDD utilizes telephonic interpretative services. UCDD’s vendor
for telephonic interpretative services is Avaza Language Services Corporation.

Avaza Language Services Corporation

5209 Linbar Drive, Suite 603

Nashville, TN 37211

1-800-482-8292

The Upper Cumberland Development District utilized Avaza’s translation services 93 times
during the fiscal year July 1, 2021 — June 30, 2022.

The Agency has elected to provide its Title VI poster in both English and Spanish, the second
most common language spoken in Tennessee. This poster is displayed in multiple locations. The
Agency provides other written documents in Spanish as well; this includes program information
on services, and EEO information. The agency website also provides information in Spanish.

SECTION 8
COMPLAINT PROCEDURES

A. Process for Filing a Complaint

A formal complaint must be filed in writing, within one hundred eighty (180) days of the
occurrence of the alleged discrimination. See the Agency’s Title VI Policy in Appendix B.

The complaint should be filed on the Title VI Complaint Form. See Appendix D.

The complaint may also be filed in a letter stating the elements of the complaint.

Allegations that are received by telephone, fax, or e-mail will be acknowledged and reduced to
writing. However, a complaint form will be forwarded for the person(s) to sign and return to the
EEO Officer/Title VI Coordinator for processing. The person to whom the complaint is made
will document the elements of the complaint in writing if the complainant is unable or unwilling

to file the complaint in writing.

The complaint must contain the following information:

1. Name, address, and telephone number of the complainant

2. Location and name of the agency, facility, or other office where the alleged
discrimination took place
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3. Identification of the agency staff alleged to have engaged in discrimination
4. The elements of the event(s) that led to the belief that discrimination occurred
5. The basis of the complaint, i.e., race, color, or national origin

6. Names, addresses, and telephone numbers of people who may have knowledge of the
event.

7. The date(s) the alleged discriminatory event(s) occurred.
A complaint alleging discrimination against the Agency, or an Agency program may be filed
internally with UCDD’s Title VI Coordinator. In addition, a complaint can be filed externally

with the Tennessee Human Rights Commission or the Office of Civil Rights of the U.S. General
Services Administration.

B. Investigation, Determination, and Ruling

The Department’s supervisory staff shall forward all written complaints to the Title VI
Coordinator within two (2) business days of the receipt of any complaint.

The Title VI Coordinator will:
1. Coordinate the review and investigation of complaints.
2. Notify the complainant of receipt of the complaint.
a. The notification will be accomplished by the most expedient means available,
including e-mail, fax, or telephone call to be documented in writing and

confirmed by letter.

b. The notification will include a request for a time and date an investigator can
reach the complainant by telephone or in person to discuss the complaint.

3. Notify the complainant by certified letter of the determination and/or any remedial
action that has been taken if it is determined that discrimination exists based on race,
color, or national origin.

4. Maintain copies of complaints and findings for a minimum of three (3) years from

the resolution of the complaint.
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5. Take primary responsibility for investigating complaints and reporting findings to the
Commissioner. The investigation will review, minimally:

a. Applicable practices and policies
b. The circumstances and events which led to the filing of the complaint
c. All other pertinent information

6. Complete the investigation and prepare a written determination on the alleged

discrimination and/or make any recommendations on appropriate remedial action to
the Commissioner within thirty (30) calendar days of receipt of the written complaint.

C. The Upper Cumberland Development District Complaints for Fiscal
Year 2021-2022:

No Complaints was filed against UCDD during FY 2021-2022

There were no lawsuits filed during fiscal year 2021-2022 against UCDD alleging discrimination
on the basis of race, color, or national origin under any federally funded program or activity.

A copy of the Agency’s Title VI Complaint Log has been included as Appendix E

SECTION 9
COMPLIANCE INTERNAL REVIEW

The Agency agrees that as a condition to receiving any Federal financial assistance, it will
comply with Title VI of the Civil Rights Acts of 1964. The Title VI Coordinator has the overall
responsibility for compliance with Title VI. The Title VI Coordinator, is responsible for
coordinating Title VI within the UCDD programs. UCDD will make available to the Human
Rights Commission any compliance reports upon request.

The Upper Cumberland Development District has included the Title VI Audit Checklist utilized
for compliance checks. It is included as Appendix F of this Implementation Plan.

A. Public Notice and Outreach
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All UCDD departments receive Title VI posters and brochures for display and distribution.
Agency program materials include standard language concerning non-discrimination practices
and compliance with the requirements of Title VL.

The Title VI Coordinator is responsible for checking all Public Notice/Bulletin Boards on an
annual basis to ensure all Title VI notices are posted and visible. In addition, the Title VI
Coordinator is responsible for ensure all language regarding Title VI/EEO is keep up to date and
in accordance with current Federal and State discrimination laws.

SECTION 10
TITLE VI TRAINING PLAN

The Upper Cumberland Development District has communicated the Title VI policy to its staff
through New Hire Orientation, annual training sessions, and posters displayed in centrally
located areas, dissemination of Title VI brochures, the UCDD website, and by making
information available upon request about its written non-discrimination policies.

UCDD clients have access to the Title VI policy via posters displayed in centrally located areas,
dissemination of Title VI brochures, the UCDD website, and by making information available
upon request about its written non-discrimination policies.

In addition, the Agency includes its non-discriminatory policy clause on all pro forma Invitation
to Bid and Request for Proposal contract documents. The phrase “UCDD is an EOE” is also
printed on any newspaper job postings.

UCDD provides and requires Title VI training for employees on an annual basis. For the current
FY year, the Title VI Coordinator provided classroom training, held in a large capacity
auditorium to accommodate staff. All UCDD staff were provided training packets on the day of
training containing printed materials on Title VI. Training for UCDD employees was held on
March 22, 2022. Employees were provided make up days for training. A copy of the Title VI
Power Point utilized for the training is provided as an attachment. See Appendix G

For fiscal year 2021-2022, a total of 70 employees completed the classroom training in March
for Title VI, with the remainder scheduled for a make-up class (Note: new employees receive
Title VI training during agency orientation). Records of training completion are maintained in
the employee’s personnel files. Sign in sheets for classroom trainings are also maintained by the
Title VI Coordinator. See Appendix H

The Title VI Coordinator will provide additional training to any employee as requested, or as
needed.
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SECTION 11
PUBLIC NOTICE AND OUTREACH

A. Commitment Statement

The primary goal of UCDDs Title VI Program is to ensure that all staff, contractors, and service
beneficiaries are aware of the provisions of Title VI and the responsibilities associated with Title
VI of the Civil Rights Act of 1964. We are readily available to provide high-quality technical
assistance, resources, guidance, and any other information in regard to Title VI.

Information related to UCDDs Title VI Policy, which includes complaint procedures, is included
as part of the Agency’s Title VI Implementation Plan. A brief Title VI Fact Sheet created by the
Human Rights Commission will also be made available on request. While this fact sheet does not
contain information specific to UCDD, it does provide general Title VI information to the public
in an easily accessible manner. Information on UCDDs Title VI policy will be made available on
the UCDD website. In addition to electronic distribution, the Agency will provide all of these
documents in print, upon request.

B. Minority Representation

UCDD does not directly control the membership of any Board or Commission. UCDD board
membership is comprised of elected official, and individuals appointed by those officials as
Industrial Representatives. All County Mayors (County Executives) and City Mayors of the 14
counties within the Upper Cumberland region are automatically allotted a board member
position. Industrial Representatives from each county are selected by the Mayors. When
possible, minorities are selected as Industrial Representatives for the board and committees to
help ensure minority representation.

SECTION 12
EVALUATION PROCEDURES OF TITLE VI IMPLEMENTATION

The Upper Cumberland Development District evaluates its Title VI compliance program on a
regular basis to ensure effectiveness and efficiency and considers the following information
when evaluating its Title VI program:

» Compliance reports received from the Human Rights Commission
* Recent complaints received

* Department program changes and additions

* Other relevant data and information
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SECTION 13
RESPONSIBLE OFFICIALS

Tammy Kulpa

Equal Employment Opportunity Officer
1104 England Drive

Cookeville, TN 38501

Phone: (931) 432-4111

Email: tkulpa@ucdd.org
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TITLE VI POLICY AND PROCEDURES

U C*¥ ) [ Upper Cumberiand
* L4 L Development District
TITLE VI POLICY AND PROCEDURES

Approved By:

Effective Date: August 2022

Last Revision: August 2022

Purpose: To state the Commitment of the Upper Cumberland Development District to Title VI compliance.

L. AUTHORITY: TCA §§ 4-3-1105, 4-21-901, 4-21-904, 4-21-905, 49-1-304; Title V! of the Civil Rights Act of
1964, 42 U.S.C. § 2000d.

. POLICY: No person based on race, color, or national origin, shall be excluded from participation in, be
denied the benefits of, or otherwise subjected to discrimination under any program, service, or activity
operated, funded, or overseen by the Upper Cumberland Development District.

(. PURPOSE: To ensure agency compliance with the requirements of Title VI of the Civil Rights Act of 1964
and related civil rights laws and regulations.

\A APPLICATION: All UCDD Employees, Contractors, Subcontractors, and clients who are eligible to receive
federal funds and/or services.

V. RESPONSIBILITY: The Title VI Coordinator will coordinate all programs and activities associated with Title
VI complaint investigations and compliance monitoring.

VI. DEFINITIONS: As used in this policy, include the following:
A. Beneficiary: Any person or group of persons entitled to receive benefits, directly

or indirectly, from any federally assisted program.
B. Complaint: A written allegation of discrimination, which indicates that a program is operated in

such a manner that it results in disparity of treatment to persons or groups of persons because of
race, color, or national origin.
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Compliance: Fulfillment of the requirements of Title VI, other applicable laws,
implementing regulations, and instructions to the extent that no distinctions are made
in the delivery of any service or benefit based on race, color, or national origin.

Compliance Reviews: Conducted by means of either regular inspections of Department
programs to determine compliance with Title VI requirements, which may be conducted
by means of on-site, or desk (structured paper) reviews of programs and associated
documentation.

Contractor: An individual, group, or company that agrees to perform services or provide
commodities at a specified price pursuant to a contract.

Limited English Proficiency (LEP): Persons that do not speak English as their primary
language, and have a limited or no ability to read, speak, write or understand English.

Monitoring: A review process used to determine compliance with the requirements of a
state and/or federal program, applicable laws and regulations, and stated results and
outcomes.

Recipient: Any individual or group that receives services or assistance from any
federally or state funded program or entity

Title VI Coordinator: A position designated to ensure compliance with Title VI program
requirements as well as all state and federal laws regarding Title VI

PROCEDURES:

A.

Complaint Filing
A formal complaint must be filed in writing, within one hundred-eighty (180) days of the
occurrence of the alleged discrimination.

The complaint should be filed on a Title VI Complaint form, under Title VI of the Civil Rights
Act of 1964 available on the Agency’s internet webpage as well as by request from the HR
Department, and reception desks

The complaint may also be filed in a letter stating the elements of the complaint.
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3. Allegations that are received by telephone, fax, or e-mail will be acknowledged and reduced
to writing. When possible, a complaint form will be forwarded for the person(s) to sign and
return to Title VI Coordinator for processing.

The person to whom the complaint is made will document the elements of the complaint in
writing if the complainant is unable or unwilling to file the complaint in writing. The
complaint must contain the following information:

a. Name, address and phone number of the complainant

b. Location and name of the agency, facility, or other office where the alleged
discrimination took place

c. Identification of the agency staff alleged to have engaged in discrimination;

d. The elements of the event(s) that led to the belief that discrimination
occurred

e. The basis of the complaint: race, color, or national origin

f. Names, addresses and phone numbers of people who may have knowledge of
the event

g. The date(s) the alleged discriminatory event(s) occurred.

4. A complaint alleging discrimination against a division or entity of UCDD may be filed
internally with the Title VI Coordinator.

5. Inaddition, a complaint can be filed externally with the Tennessee Title VI Compliance
Commission or the Office of Civil Rights, U.S. General Services Administration.

B. Investigation, Determination and Ruling:

UCDD supervisory staff shall forward all written complaints received to the Title VI Coordinator within
two (2) business days of the receipt of any complaint.

The Title VI Coordinator will:
1. Coordinate the review and investigation of complaints.
2. Notify the complainant of receipt of the complaint.
a. The notification will be accomplished by the most expedient means

available, including e-mail, fax, or telephone call to be documented in
writing and confirmed by letter.
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b. The notification will include a request for a time and date an
investigator can reach the complainant by telephone or in person to
discuss the complaint.

3. Notify the complainant by certified letter of the determination and/or any remedial action
that has been taken if it is determined that there was discrimination based on race, color, or

national origin.

4. Maintain copies of complaints and findings for a minimum of three (3) years from the
resolution of the complaint.

5. Take primary responsibility for investigating complaints and reporting findings as needed.
The investigation will review, minimally:

a. Applicable practices and policies;
b. The circumstances and events which led to the filing of the complaint
c. All other pertinent information.

6. Complete the investigation and prepare a written determination on the alleged

discrimination and/or make any recommendations on appropriate remedial action within
thirty (30) calendar days of receipt of the written complaint.

C. Internal Appeal Process:

If the complainant is not satisfied with the Title VI Coordinator’s findings and/or the remedial action
taken, an appeal may be filed with the Executive Director and/or Grievance Committee, which
constitutes the last level in the internal complaint system.

1. Upon an appeal, the Director of Human Resources and the Title VI Coordinator
will assist the Executive Director and the Grievance Committee in reviewing the matter and

making a determination.
2. The appeal process can include, but is not limited to, discussing the complaint with

the complainant, the alleged offender, the initial recipient of the complaint, available
witnesses, and the Title VI Coordinator whose finding is appealed.

D. External Review Process:

A complaint may be filed simultaneously with the Tennessee Human Rights Commission or the Office of
Civil Rights, U.S. General Services Administration and with UCDD. In such case, the external complaint
supersedes the internal UCDD complaint. Accordingly, the internal complaint procedures will be
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suspended pending the outcome of the Tennessee Human Rights Commission or federal review
procedure, unless there is a request from the external agency for assistance in the investigation.

E. UCDD Program and Activities Internal Monitoring Process:

1. The Title VI Coordinator will:

a. Coordinate desk audits and on-site reviews.
b. Ensure proper notice is given to employees and outside parties regarding the
Department’s nondiscrimination policy.
c. Ensure that LEP guidelines are followed and that Title VI materials are
available.
c. Collect and maintain data on race and ethnic categories, if applicable.

2. Upon completion of the Review:

a. Prepare a corrective action plan outlining the steps that will be taken to
correct findings, if any, identified in the monitoring report.

b. Provide the name(s) of the contact person(s) responsible for corrective
action, the corrective action planned, and the anticipated completion date.

F. Title VI-Compliance Review and Implementation Plan:

1. The Title VI Coordinator will develop the UCDD, Title VI-limplementation Plan and
monitor agency compliance.

2. The Implementation Plan will be prepared in accordance with guidance issued by the
Tennessee Human Rights Commission (HRC).
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Signature Page

VIl Title VI Assurance

As required by contractual agreement, the Upper Cumberland Human Development District will
comply with the applicable laws and regulations relative to nondiscrimination in federally or
state assisted programs. This policy outlines the steps and procedures taken to ensure
compliance.

VIIl. Signature of Title VI Coordinator

As required by the contractual agreement, the Upper Cumberland Development District will
comply with the applicable laws and regulations relative to nondiscrimination in federally or
state assisted programs and fulfill all above mentioned duties to ensure compliance.

Signature of UCDD Title VI Coordinator Date

IX. Declaration of Administrative Head: Executive Director and Board Chairman

I declare that I have reviewed and approved the information provided in this Title VI Policy and
Procedures on this date.

Signature of Executive Director Date

Signature of Board Chairman Date
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APPENDIX C
FOUR FACTOR ANALYSIS AND LEP PLAN

U C*¥D D Upper Cumberland
* Development District

FOUR-FACTOR ANAYLYSIS
AND
LANGUAGE ACCESS PLAN FOR
LIMITED ENGLISH PROFICIENCY (LEP) PERSONS

August 2023
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Purpose: In compliance with FTA C. 4702. 1. A. The Upper Cumberland Development District (UCDD)
has developed the following Language Access Plan (LAP) for Limited English Proficiency (LEP)
persons.

History: Title VI of the Civil Rights Act on 1964 is the federal law which protects individuals from
discrimination on the basis of their race, color, or national origin in programs that receive federal financial
assistance. In certain situations, failure to ensure that persons who have limited English proficiency can
effectively participate in, or benefit from, federally assisted programs may violate Title VI’s prohibition
against national origin discrimination. Persons who, as a result of national origin do not speak English as
their primary language and who have limited ability to speak, read, write, or understand English may be
entitled to language assistance under Title VI in order to receive a particular service, benefit, or
encounter.

UCDD Four-Factor Analysis: The following Four Factor Analysis will serve as the guide for
determining which language assistance measures the Upper Cumberland Development District should
provide to guarantee access to the program services offered by and/or through grant programs by LEP
persons.

1.

Number of proportion of LEP persons served or encountered in the eligible service
population (served or encountered includes those persons who would be served by the
recipient if the person received education and outreach and the recipient provided sufficient
language services).

Currently, the US Census does not provide data regarding Limited English Proficiency below the
County Level. Therefore, for determining the LEP population, for the Upper Cumberland
Development District communities the estimated census social chart was utilized to determine the
estimated LEP population in the UCDD district. This is an estimation of the LEP population and
does contain a small margin of error, as indicated on the census charts. (please see attached US
Census information)

All citizens are eligible for program services and participation activities administered by the
Upper Cumberland Development District and most of all the agency’s programs are open to the
general public. As a result, LEP persons are likely to come into contact with program activities
and program staff.

The overall 14 county percentages of people that speak a language other than English is 4.08%.
However, only one language (Spanish) in the counties of DeKalb, Putnam and Warren was
identified as exceeding the five percent (5%) benchmark, or 1,000 population mark. Eligible
participants speaking “English less than very well” is greater than 5% or 1,000 therefore
brochures and Title VI literature will be made available in Spanish. The language line and
language cards with over 100 languages supported are provided and made available to all
employees of UCDD and contractors to assist as needed with any participant needing
interprelation services
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2. The frequency with which LEP persons come into contact with the program.
For the FY 2021-2022 year UCDD utilized AVAZA 93 times.

Given the LEP population percentages identified by the 2010 census, it is estimated that LEP
persons routinely are exposed to UCDD programs. As a result, program information, including
materials such as a customer pamphlets are available in Spanish and offered to the public.

3. The nature and importance of the program, activity, or service provided by the program.

All UCDD programs and activities have the potential of encountering a person speaking a
language other than English. UCDD programs provide services that allow LEP members of the
community to interact with the public. This interaction can include, but is not limited to: the
ability to travel to community functions, provides access to receiving medical care, and in home
care, housing services, food assistance, and many others.

In short, the program services for the LEP community are exactly the same as for the English
speaking population. Without these public services LEP populations may be less likely to engage
in seeking assistance from their community due to language barriers. UCDDs goal is to allow
LEP populations to have the same community experiences as their English speaking
counlterparts.

4. The resource available and ceosts to the recipient.

Currently, language cards and access to a language line can be utilized to translate in over 100
languages and some written materials. Cost to the agency is billed per minute per phone call.
AVAZA can also offer onsite translation services for events such as meetings or seminars.
Translation needs are an eligible administrative expense covered by the programs.
Accommodating LEP needs via these services are reasonable given the resources available to
UCDD ro fulfill its obligations.

Certification: Based on the above Four-Factor Analysis, the Upper Cumberland Development District is
required to develop a Language Access Plan (LAP) UCDD has and will make all reasonable attempts to
accommodate language access needs of residents requesting oral translation during participation activities
and program services.

Language Access Plan: As a result of the preceding Four-Factor Analysis, the Upper Cumberland
Development District has identified that language assistance be made available and provided on an as
needed basis by UCDD through a language service.

= All UCDD contractors, and programs will make available as needed: Citizen Participation
documents, project-related resolutions, public notices, and other requested material
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to the identified LEP Language (Spanish) and upon request of other participants speaking a
language other than English.

» Additionally, all published citizen participation advertisements in the counties of Dekalb, Putnam,
and Warren will include a statement in LEP language (Spanish) as identified to indicate other
program materials are available in LEP language upon request.

= If other populations of LEP persons are identified in the future, the Upper Cumberland
Development District will consider additional measures to serve the language access needs of
those persons.

Authorized Signatures:

Preparer Signature/EEO officer Date
Preparer Signature/ HR Date
Executive Director Signature Date
Board Chairman Signature Date
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Overthe-Phone (OTP) i nterpreting remains the most

popular method ufdellvaryfnnhel refing industry.
We believe that OTP services should be quick, fexible
and managed to allow the best practices and minimize
missed opportunities for our clients and the individuals

that are Limited I Engfish Proficiency

Quality from the s
M&Mrwtmmmhﬁaﬂy
complets at least 20 hours of training before they are
madyml‘ainiuzlls. misn‘&uwmbmmm
professionalism, accuragy, and precise monitoring.
these {hree attributes, we are able to gather detailed
information and connect you to an interpreter ina
matter of seconds.

l'rofe.moml Traini

interpreting from the jeading training upmmws and
curriculums. From ethics to practice, and confidentiality
to compliancy, interpreter trainings are continuous,
effacgive and integrated with call center processes and
customer care rainings. In addition, AVAZA Interpraters
subriit to the completion of the nation’s
leading medical interpreter training program (Bridging
the Gap Medical interpreter Training) and further
professional development in healthcare.

Techr

fing q
requires. sn::Inbdﬂy in
platforms that meet
performance

e B

mo'i.mdhﬂay retfaﬁilim securily, and

naeds: While our systeins engage in those

fundamental nseds, we continuously race to integrate

the newest technolagies that only support efficiency in .
services.

the deployment of our
DeﬁveryoiSemm...

; Suppi:lrru and dial
in over anguages ialects
o 24/7 access }'3;'
s Qualified mer.llcal interpreters
» Proficiency in aclive.lan
= Aggressive quality control
» Emphasis on clarity, customer care, and
cons

» Bifling for usage only
« No monthly or annual fees

© 1811 Avaza Language Services Corp,

615.534.3400 | fax: 615.810.8506 | 800.482.8292
WWW.avaza.co
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— AVAZ \

ILanguage Services Corp.
How to Connect to AVAZA Language Services

In the event that you need an interpreter, we have created a simple procese fo contact us. However before beginning,
here are the ground rules:

o Interpreting is the conversion of language orally.
e Transiating is the conversion of language on documents. e
LEP (Limited English Proficiency) is a person described as being unable to communicate effectively, in this

case, English.

Here is how you £3n 3ccess our services. This can b2 done inmany ways
1. Whan the LEP person is presert at your location
2 Ifthe LEP person is present wilh at your location. @il (e assigned AVAZA number
b. Be ready ta provide your access code, your name, and the language that you are requesting.
¢. Provide the information above and you will be connected to an interpreter.
2. Whenthe LEP person s on the telephone with you.
if the LEP is on the telephione with you, place them on hold and dia the assigned AVAZA number.
Be ready lo provide your access code, your name, and the language that you are raquesting.
Provide the informatian above and you will be connacted to an interprater
Once you have the (nterpreter on the ling, conference in the LEP yoursell and the interpreter. If you do
not know how to use your conferancing feature on yeur telephone, please contact your telaphony
administrator.
3. When you need to contact the LEP and conference in the interpraler
a. if you need to contact the LEP person at home, dial the assigned AVAZA number,
b.

Be ready to provide your access code, your name, and the language that you are requesting.
you must have the LEP person's contact

enop

c: Indicate that you need to perform a “call out” (understand that

number).
d, Provide the LEP person’s cantact number and our agents will call that number and conference in all

parties.

Here are your corresponding numbers for AVAZA Language Services for the various regions in the state of

Tennessee:
NUMBERS TO DIAL TO ACCESS AN AVAZA INTERPRETER

{615) 534-3405 — Nashvllle

{901) 257-3190 — Memphis

(885) 342-7768 ~ Knoxville area
(731) 410-2911 — Jackson area
{931) 472-0446 - Clarksville area
{423) 424-0950 - Chattanooga area

If you have any questions or concems, please feel free to contact me:
Timothy Capra, Senior State Manager

t.capra@avaza.co
(615) 534- 3403

]

5209 Linbar Drive, Suite 603 Phone; 615.534.3400 Vviwi.gvaza.co
Nashville, TN - 37211 Fax: 615.810.8506 ‘




 English
Sefiale aqui y se le asignard un intérprete sin costo.  Spanish
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Avaza Language Services Corp. tek: 615.534.3400

5209 Linbar Dr. Suite 603
Mashville, TN 37211

WWW.avaza.cc

fax: 615.810.8506

800.482.8292
©201) Avaza Larpsage Sarvices Corp.
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5312/5324 )P Phones User Guide

Transfer
To Transfer an active call:

1. Press ~*|%2  TRANS/CONF).
Dial the number of the third party.
Do one of the following:

e To compiete the Transfer, hang up.
e To announce the Transfer, wait for an answer, consuit, and hang up.

e To cancel the Transfer, press ®( CANCEL ).
To transfer an active call during headset operation:

1. Press ~~I%2 ( TRANS/CONF).
2. Dial the number of the third pasty.
3. To complete the Transfer, press the Release feature key.

Conference

To form a Conference when a two—party call is already in piace, or to add another party to an existing
Conference:

1. Press ~~I%2 (TRANS/CONF ).
2. Dial the number of the next party.
3. Wait for an answer.

4. Press “*1% (TRANS/CONF ).
To leave a Conference:

e Hang up or press ® ( CANCEL ).

Conference Split (5324 IP Phone only)

To Split a Conference and speak privately with the original party:
e Press the Split softkey.

Add Held (5324 IP Phone only)

To move a call on hold to another line appearance:

1. Press an available line key.
2. Press the AddHeld sofikey.
3. Press the flashing line key.

To add a call on Hold to an existing conversation or conference:

1. Press the AddHeld softkey.
2. Press the flashing line key.

14

34 | Page



2020 Census information is attached to the original

FOUR-FACTOR ANAYLYSIS
AND
LANGUAGE ACCESS PLAN FOR
LIMITED ENGLISH PROFICIENCY (LEP) PERSONS

If you desire to access this information in its entirety please
contact the UCDD Title VI Officer
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APPENDIX D
TITLE VI COMPLAINT FORM

Upper Cumberland Development District
Title VI of the Civil Rights Act of 1964
Discrimination Complaint

Federal law prohibits discrimination against persons based on their race, color, religion, sex or national
origin. You have the right to complain to the Upper Cumberland Development District if you feel that you
have been discriminated against for these reasons.

Please provide the following information so that your complaint can be investigated thoroughly. If you need
help in completing this form, please let us know.

1. TYPE OF COMPLAINT. Circle which type of complaint you are filing-.
a. Race b. Color c. Sex d. National origin e. Religion

2. COMPLAINANT CONTACT INFORMATION. Provide your name and address.

Name Address

Telephone City

¢ ) Celll )

E-mail County State Zip

3. RESPONDENT CONTACT INFORMATION. Provide the name and address of
party(ies) that you believe discriminated against you:

Name Address
Type of Business City State Zip
(For Employment Only) Name of Immediate Supervisor ~ Telephone County
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Upper Cumberland Development District
Title VI of the Civil Rights Act of 1964
Discrimination Complaint

4. WHEN DID THE DISCRIMINATORY ACT(S) OCCUR?
Beginning date of the alleged discriminatory act?

Most recent date of the alleged discriminatory act?

Is the alleged discriminatory act ongoing? Please circle one: Yes No

5. In your own words, explain what happened and who you believe was responsible. Please be
as specific as possible. You may attach additional sheets if needed.

6. Have you tried to resolve this complaint with the institution, agency or person?
Please circle one.

Yes No

If yes, what is the status of the complaint?
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Upper Cumberland Development District
Title VI of the Civil Rights Act of 1964
Discrimination Complaint

7. Are you filing this complaint for someone else? Please circle one.
Yes No

If yes, against whom do you believe the discrimination was directed?

Last Name—

First Name

8. Have you filed this complaint with any other federal, state, or local agency, or with any

federal or State court? Please circle one.

Yes No

9. What is the name of the contact person at the agency/court where the complaint was filed?

Name
Agency/Court
Address
City, State, and Zip Code
Telephone Number ( )

8. Please sign below. You may attach any written materials or other information that you think can

be helpful to us in looking into your complaint.

Date

Complainant’s Signature

Title VI Equal Opportunity Office
1104 England Drive

Cookeville, TN 38501

Phone: 931-432-4111

Mail this form to:

Filing a complaint with our Title VI Office is voluntary. However, without the information requested above, our Title VI Office may
be unable to proceed with your complaint. We collect this information under authority of Title VI of the Civil Rights Act of 1964,
and other civil rights statutes. We will use the information you provide to determine if we have jurisdiction and, if so how we will
process your complaint. Information submitted on this form is treated confidentially and is protected under the provisions of the
Privacy Act of 1974. Names or other identifying information about individuals are disclosed when it is necessary for investigation
of possible discrimination, for internal systems operations, or for routine uses, which include disclosure of information outside

the department for purposes associated with Civil Rights compliance and as permitted by law.
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APPENDIX E

DISCRIMINATION COMPLAINT LOG
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APPENDIX F
TITLE VI AUDIT CHECKLIST

U C*¥ 3 ™) Upper Cumberiand
* [V LJ Development District

Title VI Audit Checklist

UCDD OFFICE SITE:
ADDRESS:

CHECKLIST COMPLETED BY:
DATE:

1. Are Title VI Posters prominently displayed within the facility? YES NO

If yes, where?
If no, please explain:

2. Has the office developed and implemented policies and procedures for the monitoring and
enforcement of Title VI compliance? YES NO

3. Does the office have copies of existing written policies regarding Title VI (Non Discrimination)?
YES NO

4. Are records kept of any/all Title VI complaints received at the office? YES NO
Where are the records kept?
Number of complaints received during the last fiscal year:

5. State name(s) and title(s) of person(s) who reviews/receives and make reports of all complaints:

6. Were the Title VI complaints received forwarded to the Title VI Officer in a timely matter (within
3 days)? YES NO

If not, Why?
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7. Has the office developed and implemented policies and procedures for monitoring and
enforcement of Title VI compliance? YES NO

8.. Is information on Title VI and laws requiring equal services to all on the basis of non
discrimination disseminated to the general public, including minority groups?
YES NO N/A

If yes, state by whom and method
used:

9. Has your staff received training on the policy for Title VI/Limited English Proficiency (LEP)
compliance? YES NO

10. Has your entire staff been trained on how to utilize the translation services provided to the

agency? YES NO
Auditors Signature Date
Site Supervisors Signature Date
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APPENDIX G
TITLE VI POWERPOINT TRAINING
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APPENDIX H
TITLE VI TRAINING- Sign in Sheet
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U C ""D D Bevelopmant Distict

Providing solutions through regional cooperation.
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Discrimination prohibited by Titte VI

There are masy forms of Slegal discrimination based on race,
color, or nationad crighn That lamited the opportunity of minorities 10
gain equal access to services and programs. Among giher things,
in operating a federally assisted program, a recipeert cannoct, on
the basis of race, color, or national prigin, ether directly or
indirectly:

e Deny program services, aids, or benafits

*  Provide a different =urvize, aid, or benefit, or provide them n
nm&nmﬂﬁmmmmarepwmms;or

. o individuals in any matter
rdmalmﬂereceuofwm,ad or benefit

Programs or services include but are not limited to:
Transportation

Constriction

The distribution of benefits and services

Tex Benefits enjoyed oy private agences, fra-

ternal and non-profit orgamzations (i.e. S0t

{413 a5 el 2 aliction watibtnng

*  Location of faoktes

*  Llaw enforcement

Program =ffects on peocde i appiicable com-
musities

*  Heaithcase fi, Mudicare, Medicald, Terncare), scG®
sesvices and public vweifare

Hatural rasources and the esvironment

Housing And communty development

Agnostise

LRI

Title Vi Federal-aid Contract Provisions:
Al Foderni-gal CONTIMIS Tl chudi Tea Jlg-h—u.wav-ﬂ

#1 their n
Wm@mmwwmmwbyml
Highwary Administration.

Civil Rights Division’s Mission

The mission of the Civil Rights Division is
i ensure adhersnce to £qual
Employment, Title Yi, and Sfrmf and

What is Title VI of the Civil Rights Act of 19547

It & the poiky of the Tennessee Department of
Travisportztion to ansurs 42, US.C. 20000, "No person 0 the

sgainst program
where the pumpose of fedesal assistance is 1o provde
employmert.

How to file a complaint

You may file a signed, written complaint up to 180
days to the date of the alleged discrimination. The

complaint should indude:
# Vons rarme, sddrecs ard tleshone mmmber
e The name and address of the agency, institition, or
you believe discrimi against you.
. Fiowwhy and when you befeve you were desariminated
agaiast. [nclude as much specific, detailed irformation as
mmmmmdmw
avy cther relevant information.
mﬁememaprasu(sj,lm who the
TDOT Civid Rights Dwisiewn could contadt for dasity of your
aegations.

Your laint must be sig

CIVIL
>

hauwike TH 372432-0347
Telephone: (515) 741-3681
Faw: {615} 741-3169
ToR Free; 1-888-370-3647
TTY Ratey: 1-800-342-0298

For 3 printable comolaint form, visit our website:
e Uy gl anteorfdamden it o g trle
vifcomplnint®}nrnoeduresi 12 48 ol

Titde V) & Environmental justice (Ef)
Oanma'y 11, 1994, Prescient

The Sxecierve Onder fooused
sitertion o0 Titke VI oy srovidng
T, “earty agercy shall ke
mwmmaﬁumw Ll
dennfying aned
Pigh i sverse m’mwwmws
SRS, poices, i SO on minge®y And low eness

5610.2a). Ths ovcer danifies and (einfarcas Title VI
3 = ol tFe sffecs on low-rome
DORAIOSE.

Adverse Impacts may imclude:
Bodl/vmpaamat «'ﬁrm nimss Drﬂeath

TDOT’s Subrecipients . or disruption of man-made ov natwal esoUrces
Wswmmmwm,mmmmtml ¢ Destzuction or dimimsion of aesthetic

subdivision, instrumentality, public ar private agency, ol or ion of Yy v or
anitty, and indrdual recefving federal funding, aither dirertly or 3 COMMUNILY’S SCONGMIC witality

through another recipiens, from TDOT A TDOT subvecpient

inctudes successor, asegnee, o ransferse, but not the uitimate

benefklary of a program or activity.

Wswwnmmmm.owmdﬁaﬁmﬂmw
and

Proge

Ammm ﬁ.rsagwna.

* Dastruction or desruption of the avadadilty of public and
private faciities and sennces
* Vibaaon
- Mvmmwbnms’e:rs
of persons, farms, or anogroft

garlzztlcns
'm_asa!.ram:cmgeﬂ)w sclation, sxclusion, o

recee of, benefits of DOT pragrams, Sofies, araa:vma_r,

d and dated.

CLAY BRIGHT, COMMISSIONER

CIVIL
RIGHTS
DIVISI®ON

408 Lo Dbt

TEWMESSEE DEPARTHENT OF TRANSPORTATION

Public Involvemnent
Public involvernestt plays an mtegral role
transportation ing and project

0 planning
declsion-making. The
DOT Order (5610.2a) on
Environmental i

may impact fuman heaith and
envireryment.

Tite VI & Limited English Proficiency (LEP)

Toe Federal and those ’ 3 from

mm&mmmmﬂwﬂemmm
1EP peruns hawe misaningful Socees 1o the programs,
SEnicEs. 3nd nformatinn thoss emises provise, This will
reque agencies to ik “outside the box” for eative
skutions 10 sddrecs the nesds of s syer groming
pooutation of indeiounk, for wriom Erghin s nor thair
primary Grguage.

Who is a Limited English Proficient Person?
Pessons who o not speak Enghish as therr primary language
and who have a limited abdity (o read, speak, write or
understand English can be Hmited English proficient, or “LEP ~
These individuals may be entitiad 10 ;anguage assistance with
raspedt o 3 particular type of service, benefit, or encounter

Who Must Comply and Who Can be Found in
Violation?

Al pragrams and adivities of entities recaiving assistance
fram the Federal Goverrynent must comply with Title VT of the
1964 Givil Rights Act.

“Simple justice requires that public funds, to which all taxpayers of all races contribute, not be spent in any fashion which encourages, entrenches,

subsidizes, or results in racial discrimination.” President John F. Kennedy
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2533
ik

Dsi Titulo ¥§;
o cortratos de b Ayuda-~ecsorsl deban nchar of doma de &
certara ol confrato det Tiiun V) que recuides 8 conformided son
# Tituda V1 thel Acta oo toe Derschos Divies do 1954 Los contratis-
s 0 Ly e Fiadiesal G posdien discrimenar en a seleccién o la
Tl it e stiesnivitistas da SomaTe-ries; subcomratistas 0o
pueden in ia ols de
e sgunds el cue trae parie sn la construccidn de Carrsters
Os Ayuds-Federal: y los contraliatas y los suDcomTatietas no
pmdanﬂmhmnumnpdﬂmddmmmrmba
e By
umwmm-ua-m-ma w

Compromiso Del Titulo VI

La meta mds importante del programa
del Titulo VI dal dspartamernto de Trans-
porie d& Ternessss 39 asequrar e 9
equpe garancial, contratistas y benefi-
Savios de servitios estén enterados de
I2s provistones det Tulo vy i35 raspon-
sanhdades asomadas cor of Titoks VI
del Acta de 199 Derechos Crales de ¢
Tenemos 3 meycr disposcsdn parz ofo-
veerla azutenciz de 13 Tas afta caidad -

tAcnica. rscursas. SrENtacién y cualquiey ola infarmandn
a0 respecto al Titulo VI 3ar favor ns Juds & Namar 3 nuss-
trz ofinna 3 1ecesifa ayuds

adizional.

.Qué Es EI Titulo VI Del Acta De Los Derechas Civiles
De 19647

Esla pol tica del depastamento de
Transports de Tennesses para
asegurar 42 U.3.C 20000. ‘Ninguna
persona o log Sstados Unidos sera
excluda de sarticioacion, seran
nagados beneficios, 0 astard sujota &
| disTrinnAgion con razon g
color. ¢ ongas nazional bajo um
- |programa 3 achindac recibiendo
asilericia Lnanciera federal dei Ds-
partamentc de Transporte ~ Titulo v1
| cubre todas las farmas de ayuds f3-
~ daral excepto agueilns Zonlratos de
sequro ¥ garantia faderaimente furdados. Esio cubre pract-
zas de amplan que rasultan an dissrimmacidn contrz benefi-
ciarios de programas o donde 21 proposita da ia asistancia
federal sea orovesr emplec

COMG PRESENTAR UNA QUEJA

Usfed puede presentar una queja escrita y finmada
180 dias después de (a fecha de fa pretendida discrimi-
nacion. La quejs dete incluie

3y tombra, diraesisn / Jomi i y somen 2 teldfona

S rombre y Sireccsn 9s b3 3jencia, insttusion o
departamants qui usted sree by Ficoming,

- .,omo. cuamx, y dondz srse que 58 presecis la

Ayando (o TAs ifizy posipla

antaladka untmn;:rm acacts de I3 30105
SCATIAERO N Fsgadas. v cudlgu o¢ ol formackin
tofecane

w  Z romdre g LGS DETS0NT, W3S Conses. 3
Suier=t 18 Fvisn def Ll V) de TOOT podrian
soritzclar Saca Sanficac sus Aegac orag

Su queja debe astar firmada y fechada.

ToOT

Pov tavor anvie su queja a la dirsceion estipulada en-
seguida:

Tan~etase Degartieent sf Trimpo:tahon
Titte: VI Dicescton
505 Usadericy Straet Swule 1500
Naanwille, TN 372430347
E 3155 7413281
Zax: (8155 741-3069
Uamadz grALita: 1-888-376-3647
TTY Satay: 1 300-343-0296

Sara unt [3EMAAno Jde Jeas mmiedeso visits nusstya sigma Je
Imtarsst
www.lennessse.gav/ tdot/civil-rights/titlevi

Titulo VI Y Justicia Ambiental

En Fadrerc 7% 1394 of presidente Clinton firmdé 13 oroen sje-
cutia 12898, Accdbn Federa) pary dmgvr 13 Justicis Amonertal
a/as P ¥ yalas 26 Bapos In-
pratoe

L SRR erted enlnd u sl
cérar = T o VI grovenso tus
“za03 agerc Fard sflanoy e
Justsy Ameiental somo s de s )
0 idartitieands #

foma s gk afictos am-
ourrtales 2 de S3hid Forana dos-
oroporcichadamente A0S 3¢ sk
prograral. oohlicas iy wliviliced o0 35 MMoras ¥ osblatic-
ries der A0S recucsos £0 apoys 2 14 srden gjeculiva ‘2808, 2
US OOT 2mitd ura Groen =1 ustios Aroental (orden DOT
2810.2Y Zsta ordsr c2ril <3 y rafusrza 1as

rescortacd d3as1 del TifLle Vi 28 zowmio dings 103 2fscies en
(a8 potlaciones 25 33j5e racuEos.

Efactos adversos pueden incluir:

o Iroedirentas C sbes, affisersnes,
musrne

e Aire. ruido, y polucion ded agua y contamina o6 de (2
tierra

e Dastruccibn o desbasatamianto de log recureos naturales
o de ios hechos por &l Aombrs

»  Destruccitin o dism: rlucqml de los vatores estéticos

o Desfrucodn o dest de 1a cones.dn a
53e la yitatad aconamen 58 o SmLmdad

¢ Destruccién o dedearatamissto de la sporitrlidad de
30EVIC0$ y [UGasas piohicos v orados

»  Vibracion

= Efsctos adversos al emipico

»  Desplazaments de personds. nagoacs. fincas u
HGANTZACIONeS 7% AOTIC 3% lcrD

= CZongestion de trafico incrementada, asiamients
nclusor o separacion de ias maoras o wdvidLos
de baes recirurs dentro de wra comundas dada o
deada ia zomumdad ar: Jena‘a

*  Lanegaacn de reducs O en, ¢ wgrrfcania demora 2n la
rec2pehn e 1 o cohlicas o acth

») o

-]

e el Departaments da T'anﬁnomcm

'La elemental justicia requiere que los fondos piblicos, a los cuales todos los contribuyentes de impuestos de todas las razas aportan, no sean gastados de ninguna
manera para, animar, arraigar, subsidiar o resultar en discriminacion racial."

Presidente john F. Kennedy,

WWW. TENNESSEE. GOV/ TDOT/ CIVIL-REGHTS/ TITLEV

El involucramiento piblico
a5 pacte nitegral do [a loma de decisonss |
e prayacto de desarrol y planeandn
def transporte La orden DOT (5619.2) en
Asstica Ambrental singe al departaménto
a provesr 3 .38 pobiaC:ones mingrifanas y
poblac.ones de bajss ingratos en ashinlos
que pusdan moactar 13 salud hamana y
=i ambente,

Tituio VI y La Capacidad Limitada de Inglés
(LEP)

m & gobeing I’mnymmrmm

e accaso saniticativs a aus orogramas,
H|2eriecing, & nfarmacidin gue 3sas shics-
|| 223 pmearsoan Esta fopatrrs qua s

== agansian s el e g’
0ara SbE2Ner 36iLSicNes MYENLAs UG JULHaN resshsy las
proolemas de 251 pablacion crecente, 0ara quizies st ingiés
a6 e§ su Hrimar dwME

£Quién es una persona de Capacidad Limita-
da de Inglés (LEP)?

LEP es ura persoria cuye primer idioma rio es el Irgles, 'a
cual tene una capacitad limitasa para leer. nablar, escabir

o comorender al inglés  Esfas oersonas lienen deracho A
racinw 33tancia de dioma con raspacts a cLalquidr sass de
servico Nenalicin. 5 SituACion que se pueda predgantar

£Quidn Treite Obligacién De Cumpliy Y Quién Puede
Encontrarse En Vialacion Bajo El Titulo VI?

Todos ‘os programas y operaciones de entidades qué reabsn
i def gotvome foderl |ejeerpio: 0w
raficariog ], nctugan: Cladguesr spuncy
SHH. agancia ocal. institucidn u Srgan-
raciar afvadn. Cuaquier entidad ue
rsba akstincad financem Fodarad a Irs
‘w92 de otro benetciario / antidad Mencio-
nado ariericorare, hene sbligacion de cumplimsanto
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EQUAL EMPLOYMENT OPPORTUNITY POLICY

Approved By:

Effective Date: August 2023

Last Revision: August 2022

Purpose: To state the commitment of the system to Equal Employment Opportunity.
POLICY:

The Upper Cumberland Development District (UCDD) is an Equal Opportunity Employer. No
person is unlawfully excluded from consideration for employment because of race, color, religious
creed, national origin, ancestry, religion, sex (including pregnancy), gender, gender identity
and/or expression, sexual orientation, age (40 or older), citizenship status, marital status, status
with regard to public assistance, veteran status, physical or mental disability, genetic information,
or any other characteristic protected by federal, state or local law. In addition, UCDD will provide
reasonable accommodations for qualified individuals with disabilities.

This Policy applies not only to recruitment and hiring practices, but also includes affirmative action
in the area of placement, promotion, transfer, rate of pay and termination. Executive,
management and supervising levels have the responsibility to further the implementation of this
policy and ensure conformance by subordinates.

Any UCDD employee who engages in discrimination will be subject to suspension or termination.
Any supervising, or managerial employee, who knows of such behavior and fails to take
immediate and appropriate corrective action will also be subject to disciplinary action. Any
individual who is the target of discrimination is encouraged to discuss the matter with the
supervising Department Director, Human Resources, and the EEO Officer. Any individual who
feels such a discussion would be, or has been futile, unsatisfactory, or counter-productive should
contact the EEOC.

The EEO Officer will investigate all claims. The accused individual may be suspended pending the
outcome of the investigation. Retaliation against the claimant will not be tolerated. No employee
will be retaliated against because he or she filed/made a complaint.

UCDD is proud to be an Equal Opportunity Employer. We are committed to providing Equal
Employment Opportunities to you and all persons without regard to race, creed, color, religion,
national origin, sex, gender, gender identity and/or expression, sexual orientation marital status,
citizenship status, age, veteran status or disability, status with regard to public assistance, genetic
information, or any other characteristic protected by federal, state or local law.

Furthermore, we will not tolerate any form of discrimination or harassment of our employees by
co-workers, supervisors, customers, or vendors. This commitment extends to our policies on
recruiting, advertising, hiring, placement, promotion, training, transfer, wages, benefits,
termination and all other privileges, terms and conditions of employment.
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EQUAL EMPLOYMENT OPPORTUNITY:

It is the policy of UCDD to be fair and impartial in all its relations with its employees and applicants
for employment. The Agency employs and advances in employment any qualified persons, with
reasonable accommodation, who can satisfactorily perform the essential elements of a job.
Employment decisions will be based on the principle of Equal Employment Opportunity. If you
believe this policy has been violated in any way, you are to report the matter to the Agency’s
Equal Opportunity Officer, Human Resource Department, or the Executive Director.

POLICY OVERVIEW:

UCDD is an Equal Opportunity employer. No person is unlawfully excluded from consideration for
employment because of age (40 or older), color, national origin, citizenship status, physical or
mental disability, race, religion, creed, gender, sex (including pregnancy), sexual orientation,
gender identity and/or expression, genetic information, marital status, status with regard to public
assistance, veteran status, or any other characteristic protected by federal, state or local law. In
addition, UCDD will provide reasonable accommodations for qualified individuals with disabilities.

This policy applies not only to recruitment and hiring practices, but also includes affirmative action
in the area of placement, promotion, transfer rate of pay and termination. Executive,
management and supervising levels have the responsibility to further the implementation of this
policy and insure conformance by subordinates. Any UCDD employee who engages in
discrimination will be subject to suspension or termination. Any supervising or managerial
employee who knows of such behavior and fails to take immediate and appropriate corrective
action will also be subject to disciplinary action. Any individual who is the target of discrimination
is encouraged to contact the Human Resource Department and EEO Officer in an effort to resolve
the problem.

If the matter cannot be resolved, the issue will be given to the Executive Director. Retaliation
against a claimant will not be tolerated. Furthermore, the Agency will not tolerate any form of
discrimination or harassment of our employees by co-workers, supervision, customers, or
vendors. This commitment extends to our policies on recruiting, advertising, hiring, placement,
promotion, training, transfer, wages, benefits, termination and all other privileges, terms and
conditions of employment. UCDD employees should not participate in discrimination against
service applicants or clients during any service process; such as, admission to, access to, or
operations of its programs, services or activities.

Upper Cumberland Human Resource EEQ Statement & Plan

INTRODUCTION:

The Agency desires to practice equal opportunity with respect to all activities concerning its
employees. Management has promulgated these guidelines on a strictly voluntary basis. The
existence of these guidelines however should not be construed as an admission either in whole
or part that the Agency has engaged in any activity whereby minorities or women have been or
are presently being underutilized, concentrated or discriminated against in any way in violation
of federal, state or local fair employment practice laws.

uc: Equal Employment Opportunity Policy 3



In developing and implementing this policy, the Agency has been guided by its established pre-
existing policy of providing equal employment opportunity. All targets which the Agency has
established shall not be considered rigid, inflexible quotas, but rather reasonable objectives to be
achieved in good faith. The use of goals and timetables by the Employer shall not discriminate
against an individual or group of individuals with respect to any employment opportunity for which
he, she or they are qualified on the grounds that he, she or they are not the beneficiaries of
affirmative action themselves since the Employer docs not sanction the discriminatory treatment
of any person.

EEO POLICY STATEMENT:

It is the policy of the Agency not to make any adverse employment decisions against minorities
or women with respect to recruitment, hiring, training, promotion and other terms and conditions
of employment, provided the individual is qualified to perform the work available.

It is the policy of the Agency to comply voluntarily with the concepts and practices of affirmative
action.

An EEO officer of the Agency will review, supervise and evaluate the Company’s affirmative action
program and will monitor that program and make reports periodically and on an on-going basis
to management. Employment decisions shall he made after considering the principles of equal
opportunity (EEO). Promotion decisions shall be consistent with the principle of EEO; qualifications
for promotion shall consist of merit and ability.

All personnel actions and programs including but not limited to compensation. Benefits, transfers,
layoffs, recalls, company-sponsored training, education, tuition assistance and social and
recreational programs will be administered in a non-discriminatory manner with respect to
minorities and women, provided the individual is qualified to perform the work available.

REAFFIRMATION OF EEO POLICY STATEMENT:
The Employer shall:

e continue to provide equal employment opportunity to all qualified persons, and to continue
to recruit, hire, train, promote and compensate persons in all jobs without regard to race,
color, religion, sex or national origin, or any other characteristic protected by federal, state
or local law; and,

e identify and analyze areas of its employment process so as to further the principles of
equal employment opportunity.

Employment decisions in all areas will be made on the basis of furthering the objective of equal
employment. The recruitment, testing and hiring of all personnel will be without discrimination
against any individual with regard to race, color, religion, sex or national origin. Attempts will be
made to contact known community sources of minority and women for potential applicants; so
as to maximize the participation of such applicants. Individuals will be upgraded and promoted
on the basis of their abilities, skills, and experience. Minority and women employees who are
qualified, as well as those who qualify through training, will be considered for promotion.
Promotions will be based on valid occupational qualifications.

ucs Equal Employment Opportunity Policy 4



Management will attempt to provide transfers of minority and women employees whenever such
transfers will increase the likelihood of greater job opportunity in areas where minority and female
employees may have been or may now be underutilized. If layoffs occur, they will be based on
nondiscriminatory policies.

Personnel decisions affecting employees in areas such as compensation, benefits, transfers,
layoffs, returns from layoff, Agency-sponsored training, education, tuition assistance, and social
and recreational programs will be made and implemented without regard to race, color, religion,
sex or national origin, or any other characteristic protected by federal, state or local law.

The EEO Officer will periodically review personnel actions and collect data on a continuing basis
to review all actions taken.

All employee benefits will be administered consistent with federal law and steps will be taken so
that personnel and management are fully apprised of the Agency’s EEO policy which will be
discussed and reviewed in supervisory and management meetings:

e Periodic reviews will be conducted to insure the effectiveness of these goals.

e EEO posters will be and remain placed in conspicuous locations. Equal Employment
Opportunity policy will be posted on bulletin boards (in English and Spanish, where
appropriate) and will continue to he displayed in the future.

e New employees will be apprised of the Employer’s equal opportunity policy at employee
orientation and management training programs.

e The EEO policy will be included in the Employee Handbook. Copies of the Employee
Handbook will be distributed to all current employees and to new employees when they
are hired and publicized in other printed materials where appropriate.

e Special meetings will he conducted when appropriate and the Agency’s commitment to
EEO.

e Periodic meetings may be held to re-emphasize to management and employees the
Agency’s commitment to EEO.

Employees are encouraged to bring questions, comments, or complaints with respect to the
Agency’s EEO/affirmative action policy, or the implementation and administration of that policy,
to the Human Resources Department. Management has communicated and will continue to
publicize that it does not tolerate or permit harassment of any employee because of race, color.
religion, sex, national origin, or any other characteristic protected by federal, state or local law.
All recruitment sources are reminded of the Agency’s commitment to EEO and affirmative action
and to be advised that the Agency actively seeks qualified women and minorities for employment.

Additionally, when employees are featured in advertising, handbooks, or similar publications, both
minority and non-minority men and women will appear in the pictures. Equal Opportunity Clauses
shall be incorporated in all purchase orders, leases, contracts, etc. where practical. When the
employer advertises in newspapers for prospective employees, the advertisement includes the
EEO solicitation: “"We are an Equal Opportunity Employer” or “"UCDD is an EOE". Additionally, no
advertisements in newspapers will be placed in sex-segregated “Help Wanted” columns. Written
notification of our EEO policy will be sent to all subcontractors, vendors, and suppliers, and they
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will be requested to take appropriate action. Actions by supervisory personnel inconsistent with
this policy will not be tolerated and may lead to discharge.

The Human Resources/Benefits Manager has been appointed supervisor of the Equal Employment
Program and has the primary management responsibility for ensuring full compliance with this
policy. This appointment has been communicated to all Agency management and employees. The
Human Resources/Benefits Manager’s contact information shall appear on all internal and external
communications on the Agency’s equal opportunity programs.

The responsibilities of the EEQO Officer include but are not necessarily limited to the following:

Developing, modifying and maintaining effective policies and procedures.

Evaluating EEO progress and developing alternative approaches where necessary,
including establishing goals and ti me tables that are reasonable, attainable le and con s
is tent with the Employer’s affirmative action commitment.

Designing and implementing audit and reporting systems

which will permit continuous monitoring of EEO progress and provide management with
requisite data in that regard. Such systems will be used to:

o Measure the plans effectiveness.

o Determine the degree to which the Employer’s objectives and goals have been
achieved.

o Indicate any need for additional action.

Serving as our representative in dealings with federal, state or local enforcement agencies.
Serving as a liaison with minority organizations and community action groups concerned
with the employment opportunities of minorities and women.

Continually educate management in the area of equal employment opportunity.
Resolving EEO-related charges or complaints

Periodically auditing training programs, hiring and promotion patterns so that any
impediments to achieving the goals and timetables are removed.

Periodically conducting staff training.

Selectively reviewing the qualifications of employees who are transferred or promoted to
ensure that minorities and women are being given full opportunity with respect to such
personnel actions.

Communicating with local supervisors and other employees to apprise them of the fact
that their work performance is being evaluated in regards to available opportunities.
Assisting supervisors in preventing harassment of any employees either because of their
placement through affirmative action efforts or because of their race, color, sex, religion
or national origin. (or any other protected classification)

Identifying potential problem areas. Particular attention will be paid to employee training
and to those categories where minority groups and women may be underutilized. Hiring
statistics should reveal no adverse impact regarding minorities and females.

o The selection process, including position descriptions, job titles, application forms,
interview procedures, the use and administration of tests, referral procedures, and
final selection process, training, transfers and promotions should he analyzed to
ensure that such personnel practices are being uniformly applied without regard
to race, color. Religion, sex or national origin (and other protected classes) and
that none of the selection procedures has an adverse impact on minorities or
women, statistically or otherwise.

Equal Employment Opportunity Policy 6



The Agency’s transfer and training experience reflects no adverse impact on minorities or women
and all physical facilities, sponsored recreation and social events, and special programs, including
educational assistance, are applied and made available on a nondiscriminatory basis.

REMEDIAL ACTION:

e Where underutilization in any job group exists, goals and timetables will be established.

e Application forms and related pre-employment inquiry forms have been drafted in
compliance with applicable federal, state and local EEO laws.

e Position descriptions are reviewed periodically and properly identify job-related
requirements.

e Where specific selection procedures for jobs are used, they are job-related.

e Minorities and women are not excluded from any Agency-sponsored activities or
programs, and such programs are fully integrated.

e No de facto segregation exists al the Agency.

e No artificial barriers or restrictive seniority provisions that result in overt or inadvertent
discrimination exist at the Company.

e Transportation, both public and private, is not a problem with respect of minority
employment.

e Subcontractors and suppliers the Employer uses have been advised of their EEO
responsibilities.

e Purchase orders contain the required Equal Opportunity Clause.

e EEO posters provided by the federal government are prominently displayed in appropriate
places at the Agency.

e A thorough analysis of the compensation, promotion, selection and other policies and
practices of the Agency indicate that no affected class exists among the Agency’'s
workforce.

e Job descriptions are periodically reviewed and revised to ensure that they are job-related
and consistent for the same job from one department or unit to another.

e Worker specifications are reviewed to ensure that they are job-related and do not screen
out minorities or women.

WITH RESPECT TO SEX DISCRIMINATION:

Employment advertising does not express a sex preference and. if printed. does not appear in
sex-segregated columns. Further, employees of both sexes are recruited for all jobs with
Employer. Our personnel policy manual and employment application forms expressly state
there will be no discrimination on account of sex. We recruit employees of both sexes for all
positions, except where sex is a bona fide occupation qualification.

We do not rely upon a state “protective” law to deny women employees the right to any job they
are qualified to perform. We offer employees of both sexes an equal opportunity for any jobs
they are qualified to perform, except when sex is a bona fide occupation qualification.
e We do not make any distinction based upon sex with regard to employment opportunities,
wages, hours or other terms and conditions of employment.
e We do not make any distinction between married and unmarried persons of one sex that
is not made between married and unmarried persons of the other sex.
e The employer does not terminate employees of one sex in a particular job group when

UCC*" Equal Employment Opportunity Policy 7



they reach a certain age, unless the same rule applies to members of the other sex.

e Appropriate physical facilities for both sexes are provided.

e Women who require time away from work for childbearing are not penalized.

e The Employer’s maternity policy fully complies with the 1978 Pregnancy Amendment to
Title VII of the Civil Rights Act of 1964 and Medical Leave Act.

e The wage schedules are not related to or based upon sex and conform to the Equal Pay
Act.

e The Employer does not discriminatorily restrict one sex to certain job groups or job
classifications.

Women are encouraged to apply for all positions in the Agency for which they are qualified and
to apply for all training programs which can facilitate their promote ability. We encourage minority
and women employees to participate in community problems and support programs developed
by organizations such as the National Alliance of Business, the Urban Coalition, and others
concerned with improving the employment opportunities of minorities and women.

WITH RESPECT TO NATIONAL ORIGIN DISCRIMINATION:

The Employer is committed to providing and ensuring equal employment opportunity to all
applicants and employees without regard to their religion or nation origin. This policy is general
in nature, while placing particular emphasis on persons of Eastern, Middle and Southern European
ancestry, such as Jews, Catholics, Italians, Greeks and Slavs. Periodically the Employer shall
review its practices to determine whether members of various religious and ethnic groups are
receiving unfair consideration of job opportunities.

CONCLUSION:

It is our policy not to discriminate against minorities or women with respect to recruitment, hiring,
training, promotion and other terms and conditions of employment, provided the individual is
qualified to perform the work available. It is our policy to comply voluntarily with the concepts
and practices of affirmative action. An executive has been designated to administer the Agency’s
affirmative action program and will monitor that program and make reports to senior
management on a periodic and continuing basis.

All employment decisions shall be consistent with the principle of EEO. All promotion decisions
shall also be consistent with the principle of EEO, and only valid qualifications will be required for
promotion. All other personnel actions or programs such as compensation, benefits, transfers,
layoffs, recalls, agency-sponsored training, education, tuition assistance and social and
recreational programs will be administered in a non-discriminatory manner with respect to
minorities and women, provided the individual is qualified to perform the work available.

The use of goals and timetables in this written statement is not intended, nor is the effect of such
goals and timetables intended, to discriminate against an individual or group with respect to any
employment opportunity for which he, she or they are qualified on the basis that he, she, or they
are not the beneficiaries of affirmative action themselves.

SIGNATURE PAGE:
VIII. Title VI Assurance

Equal Employment Opportunity Policy



As required by contractual agreement, the Upper Cumberland Development District will comply with the
applicable laws and regulations relative to nondiscrimination in federally or state assisted programs. This policy
outlines the steps and procedures taken to ensure compliance.

VIII. Signature of Tilt VI Coordinator
As required by the contractual agreement, the Upper Cumberiand Development District will comply with the
applicable laws and regulations relative to nondiscrimination in federally or state assisted programs and fulfill
all above mentioned duties to ensure compliance.

Signature of UCDD Title VI Coordinator Date

IX. Declaration of Administrative Head: Executive Director and Board Chairman
I declare that I have reviewed and approved the information provided in this Equal Employment Opportunity

Policy on this date.
Signature of Executive Director Date
Signature of Board Chairman Date

ucs Equal Empioyment Opportunity Policy 9



U Ci* { Sherry Thurman <sthurman@ucdd.org>

Re: New Entry: Complaint Form UCDD

1 message
Myra Walker <mwalker@ucdd.org> Mon, Aug 7, 2023 at 3:49 PM
To: Sherry Thurman <sthurman@ucdd.org>

Management talked to Manager Marty Frash at Peyton Manor. Manager takes out all the trash from the complex which is
collected by a trash shoot in the building. The trash bag broke while the tenant put the trash shoot. Manager Marty had to
pick up all the trash. In doing this Manager Marty could see who the trash belonged to. Manager Marty then went to the
tenant to request her to make sure her trash was in a strong bag so it would not break. This is when the complaint was
filed. A meeting was held with Project Manager Aprille Wright, Marty Frash, and myself about this problem. Manager
Marty went to the tenant and apologized. The tenant accepted and all is good.

Respectfully,

Myra Walker, Director of Housing

1104 England Drive. | Cookeville, TN 38501

Office: (931) 476-4120 | Mobile; (931) 260-4872

».FairHousing50th (4)

www.ucdd.org

».UCDD-Horizontal_Trimmed-for-Email.jpg

A DIVISION of the UPPER CUMBERLAND DEVELOPMENT DISTRICT
This transmission , regardless of modality, contains, confidential information and may be subject protection under the law,
including the Health Insurance Portability and Accountability, Act (HIPA LAW). If you are not the intended recipient or an
authorized agent for the intended recipient you are hereby notified that use such as but not limited to disclosure coping or
distribution is PROHIBITED! Please destroy any ad all copies immediately and notify the sender of the erroneous receipt.

On Mon, May 22, 2023 at 8:40 AM Myra Walker <mwalker@ucdd.org> wrote:
Received, thank you.
Respectfully,
Myra Walker, Director of Housing
1104 England Drive. | Cookeville, TN 38501
Office: (931) 476-4120 | Mobile: (931) 260-4872
. FairHousing50th (4)
www.ucdd.org
» UCDD-Horizontal_Trimmed-for-Email.jpg

A DIVISION of the UPPER CUMBERLAND DEVELOPMENT DISTRICT
This transmission , regardless of modality, contains, confidential information and may be subject protection under the law,
including the Health Insurance Portability and Accountability, Act (HIPA LAW). If you are not the intended recipient or an
authorized agent for the intended recipient you are heteby notified that use such as but not limited to disclosure coping or
distribution is PROHIBITED! Please destroy any ad all copies immediately and notify the sender of the erroneous receipt.

On Mon, May 22, 2023 at 8:31 AM Sherry Thurman <sthurman@ucdd.org> wrote:
Myra,

This complaint form was sent yesterday.

Respectfully,

Sherry Thurman | Administrative Services Director
1104 England Dr. | Cookeville, TN 38501

Office: (931) 432-4111 | Direct: (931) 476-4113
www.ucdd.org | www.uchra.org
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---------- Forwarded message ---------

From: Anonymous <l|betterton@ucdd.org>
Date: Sun, May 21, 2023 at 6:14 PM
Subject: New Entry: Complaint Form UCDD
To: <sthurman@ucdd.org>

UCDD Complaint Form - Online Submission

Complainant's Name
Anonymous

Complainant's Phone Number
+1 (555)555-5555

Complainant's Email
noname@noname.com

Complainant's Address
460 Peyton Rd Lebanon TN 37087

County where incident occurred
Other

Date of Complaint
05/21/2023

Complaint: Check All That Apply
Employee Actions

Who/What is the Subject of Complaint
Marty, building manager and resident of Peyton Manor

Complaint Details

Marty has been going through residents' trash and removing items, then is interrogating
residents about what is in their trash.This is very embarrassing and surely illegal. It is



humiliating to have someone see your sanitary items and then harass you in person
about it

How would you like this resolved?

I would like Marty to stop going through the trash, but especially to stop talking to
residents about what is in their personal trash. She also needs to be informed not to
touch things without asking when she is in an apartment. This is highly unprofessional.
Peyton Manor is not an assisted living facility and as such, some degree of privacy is
certainly warranted.

Sent from Upper Cumberland Development District

CONFIDENTIALITY NOTICE: This e-mail message, including any attachments, is for the sole use of the intended recipient(s) and may contain
confidential and privileged information. Any unauthorized review, use, disclosure, or distribution is prohibited. If you have received this e-mail and are not
. the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message.

CONFIDENTIALITY NOTICE: This e-mail message, including any attachments, is for the sole use of the intended recipient(s) and may contain
confidential and privileged information. Any unauthorized review, use, disclosure, or distribution is prohibited. If you have received this e-mail and are not
the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message.

CONFIDENTIALITY NOTICE: This e-mail message, including any attachments, is for the sole use of the intended recipient(s) and may contain confidential
and privileged information. Any unauthorized review, use, disclosure, or distribution is prohibited. If you have received this e-mail and are not the intended
recipient, please contact the sender by reply e-mail and destroy all copies of the original message.




U C*‘;' " I} Upper Cumberiand
* L L Development District

Providing solutions through regional cooperation.

Complaint Intake Form

Complainant’s Name: Teresa Adams Complainant’s Phone Number: 731-614-1313

Complainant’s Address:
County where incident occurred: Jackson, TN
Date of Incident: 9/30/2022 Date Complaint Submitted: 9/30/2022

Complaint: Check all that apply:
D Services Provided D Services Not Provided :l Other

Employee Actions D Policy Decisions

Who/What is the Subject of Complaint: Passenger riding with Hannah Carroill

Complaint Details:
Ms. Adams stated that she was at Starbucks in Jackson, TN and a passenger in UCDD vehicle —license

#1804-GC called her stupid, passenger was very obnoxious, demeaning, threatening and he came
near her fruck. Driver of the UCDD vehicle never engaged Ms. Adams.

Witness Details:
Name: Phone Number:

Address:

How would you like this resolved?
Ms. Adams wanted management to know about the incident that took place in an agency vehicle.

Teresa Adams by phone 9/30/2022

Signature Date

Received By: MW Date Received: 9/30/2022

M. dande o P <0 LM\ aboust Ht ingidor . o DoWG—xu\dI W) e PU/M—QJ\%UL/
inthe UCDD eyl She aPﬁO%Ly.éL-*ha:l— e inerdnt Muu.cft -
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SURETY’S BOND NO. LEMAO746088 STATE OF TENNESSEE
UPPER CUMBERI AND DEVELOPMENT DISTRICT
OFFICIAL STATUTORY BOND
FOR OFFICER, EMPLOYEE, OR ANY PERSON SPECIFIED BY T. C. A. § 13-14-114
FOR DEVELOPMENT DISTRICT

KNOW ALL MEN BY THESE PRESENTS:

That Mark Farley of UPPER CUMBERLAND Development District,
of 253 Beecher Farlev Rd Sparia TN 38583 .
as Principal, and RLI Insurance Companyv as Surety, are held and firmly bound unto THE
STATE OF TENNESSEE in the full amount of

Two Hundred Thirtv-Four Thousand Two Hundred Fortv-One Dollars And No Cents Dollars

( § 234.241.00 ) lawful money of the United States of America for the full and prompt payment whereof we bind
ourselves, our representatives, successors and assigns, each jointly and severally, firmly and unequivocally by these presents.

WHEREAS, The said Principal was duly authorized to receive, access, or make expenditures from public funds of and for

UPPER CUMBERILAND Development District, in the office of. employment, or authorized activity as
Exescutive Director of and for the named Development District for the
01 year term beginning on the __ 16th _ day of August . 2023 and ending on the 16th
day of Aupust . 2024 . and in such office, employment or authorized activity is required to give this bond by

T.C. A. § 13-14-114.
NOW, THEREFORE, THE CONDITION OF THIS OBLIGATION IS SUCH:

That if the said Mark Farley , Principal, shalf:
1.  Faithfully perform the duties of the office of, employment as, or other authorized activity as
Executive Director of UPPER CUMBERLAND
Development District during such person's term of office, employment or authorized activify or continuance therein;
and,

2. Pay over to the persons authorized by law to receive them, all moneys, properties, or things of value that may come into
such Principal's hands during such Principal's term of office or employment or authorized activity or continuance
therein without fraud or delay, and shall faithfully and safely keep all records required in such Principal's official
capacity, and at the expiration of the term or employmentor authorized activity, or in case of resignation or removal
from office or employment or authorized activity, shall furm over to the successor all records and property which have
come into the Principal's hands, then this obligation shall be null and void; otherwise to remain in full force and effect.

WITNESS our hands and seals this _ 18th _day of July ,__ 2023
WITNESS - ATTEST: PRINCIPAL:
Mari Farley
SURETY:
RLI Insurance Company “\go\““:"'c':‘ggg%
COUNTERSIGNED BY: g ’{ ﬂ/ i _:s’::?. "'?‘3;"
by: =) 5277 ORPPRan LT
Atnorney In Fact = E ~ 3 -:
Tennessee Resident Agent Barton W. Davis z L8 ET'\_L -
{Attach evidence of authority to execute bond) ‘—% .. o §
ACKNOWLEDGEMENT OF PRINCIPAL '1,‘_")::{ l':;-h;.f;\?\'\"“\“
STATE OF Hrpp
COUNTY OF
Before me, a Notary Public, of the State and County aforesaid, personally appeared
Mark Farley

to me known (or proved to me on the basis of safisfactory evidence) to be the individual described in the foregoing bond as
Principal, and who, upon oath, acknowledged that such individual executed the foregoing bond as such individual's free act
and deed.

Witness my hand and seal this day of

My Commission Expires:

Notary Pithlic

(over)
CT-0463 (Rev 07-13) RDA 903
04109015-10,90

o
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ACKNOWLEDGEMENT OF SURETY

STATEOF
COUNTY OF
Before me. a Notary Public, of the State and County aforesaid. personally appeared Barton W. Davis
with whom I am personally acquainted and. who. upon oath, acknowledged himsel fherself to be the individual who executed
the foregoing bond on behalfof RLI Insurance Company , the within named Surety. a

corporation duly licensed to do business in the State of Tennessee, and that he/she as such individual being authorized so to
do. executed the foregoing bond, by signing the name of the corporation by himselfherself as such individual.

Witness my hand and seal this __18th _day of Julv L2023 . { .
My Commission Expires: e ( k Q_ ’
12-05-2026 . & MRl ) A TS
1 St Notlary gubuq - State of linsis} Notary Pubi
i ommission Expires : c o
NS VE b Egs = Catherine D. Geiger
APPROVAL AND CERTIFICATION
SECTION L (Applicable to all persons referenced by T. C. A. § 13-14-114)
Bond and Sureties approved by Chairman of the Board of
Development District, on this day of .2
Signed:
Chairman of the Board
CERTIFICATION:
I, Secretary of the Board of Development
District, hereby certify that the foresoing bond was approved by the Board of said Development District on the day
of 2 , and entered upon the minutes thereof.
Signed:
Secretary of the Board

SECTION II: (Applicable to all Official Bonds) (Record in county where main office of the Development District is located.)
FOR USE BY REGISTER OF DEEDS

SECTION IIL
ENDORSEMENT:

Filed with the Office of the County Clerk, County of . this day of

32

Signed:

County Clerk

Form Prescribed by the Comptroller of the Treasury, State of Tennessee
Form Approved by the Attorney General, State of Tennessee

CT-0463 (Rev 07-13)
04109815-10,90




POWER OF ATTORNEY

RLI Insurance Company

9025 N. Lindbergh Dr. Peoria, IL 61615

Phone: 800-645-2402
Bond No. _LSM0746088

Know All Men by These Presernts:

That this Power of Attorney is not valid or in effect unless attached to the bond which it authorizes executed, but may be detached by the
approving officer if desired.

, a corporation organized and existing under the laws of the State of

That the RLI Insurance Companyv

{llinois . and authorized and licensed to do business in all states and the District of Columbia does hereby make,
constitute and appoint: Barton W. Davis in the City of Peoria . State of Illinois .18
regularly elected Vice President . as it's true and lawful Agent and Attorney in Fact, with full power and authority hereby

conferred upon him/her fo sign, execute, acknowledge and deliver for and on their behalf as Surety, for the following described bond.

Principal: Mark Farley

Obligee: Fn Comptroller Of Treasurv Local Finance Division
Type Bond: ~ Development District Official

Bond Amount: § 234.241.00

Effective Date: August 16. 2023

The acknowledgementand execution of such bond by the said Attorney in Fact shall be as binding upon the Company as if such bond had
been executed and acknowledged by the regularly elected officers of the Company.

RLI Insurance Company further certifies that the following is a true and exact copy of a Resolution
adopted by the Board of Directors of RLI Insurance Company . and now in force to-wit:

| *All bonds, policies, undertakings, Powers of Attorney or other obligations of the corporation shall be executed in the corporate

| name of the Company by the President, Secretary, any Assistant Secretary, Treasurer, or any Vice President, or by such other

| officers as the Board of Directors may authorize. The President, any Vice President, Secretary, any Assistant Secretary, or the
Treasurer may appoint Attorneys in Fact or Agents who shall have authority to issue bonds, policies or undertakings in the
name of the Company. The corporate seal is not necessary for the validity of any bonds, policies, undertakings, Powers of |

| Attorney or other obligations of the corporation. The signature of any such officer and the corporate seal may be printed by

| facsimile.”

IN WITNESS WHEREOF, the RLI Insurance Companv has caused these presents to be executed by its
Vice President with its corporate seal affixed this __18th _ dayof Julv ._2023 .
“ ..mumm, ’ RLI Insurance Company
Sl 4, .
: 1 SEAL; i  Baronw Davis Vice President
State of Illinois %, teewest s &
}SS S LINONR
County of Peoria frien CERTIFICATE
On this _18th  day of _ Julv . _2023 , before me, a Notary Public, [ the undersigned officer of
personally appeared Barton W. Davis . who being by me RLI Insurance Company
duly sworn, acknowledged that he signed the above Power of Attorney as the  do hereby certify that the aitached Power of Attomey is in full force
aforcsaid officer of the RLI Insurance Company . and effect and is irrevocable; and furthermore, that the Resolution of

and ackl_lowlcdged said instrument to be the voluntary act and deed of said  the Company as set forth in the Power of Attorney, is now in force. Tn
corporation. testimony whereof, I have hereunto set my hand and the seal of the
RLI Insurance Companv

k Q’)“ this J8th day of July L2023

Notary Pulilic RLI Insurance Company

.

i

?‘

By:

Catherine D. Geiger

CATHERINE D. GEIGER By: Q ,__,L,{/\Mg D —}70{@

o OFFICIAL SEAL
= % F Notary Public - Staie of lliinos Jeffrev D. Fick iy Corporate Secretary
F P

(ETATE 2
FiL s Iy Commission Expires
{ = December 05. 2026

A000022]
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SURETY'S BOND NO. LSM0746091 STATE OF TENNESSEE
UPPER CUMBERIAND DEVELOPMENT DISTRICT
OFFICIAL STATUTORY BOND

FOR OFFICER, EMPLOYEE, OR ANY PERSON SPECIFIED BY T. C. A. § 13-14-114
FOR DEVELOPMENT DISTRICT

KNOW ALL MEN BY THESE PRESENTS:

That Ginger Stout of UPPER CUMBERTI.AND Development District,
of 369 Avey Circle Cookeville TN 38506
as Principal, and RLTI Insurance Company as Surety, are held and firmly bound unto THE
STATE OF TENNESSEE in the full amount of

Two Hundred Thirty-Four Thousand Two Hundred Fortv-One Dollars And No Cents Dollars
( § 234.241.00 ) lawful money of the United States of America for the full and prompt payment whereof we bind

ourselves, our representatives, successors and assigns, each jointly and severally, firrnly and unequivocally by these presents.

WHEREAS, The said Principal was duly authorized to receive, access, or make expenditures from public funds of and for

UPPER CUMBERI AND Development District, in the office of, employment, or authorized activity as
Finance Director of and for the named Development District for the
0l year term beginning on the __16th __day of August s 2023 and ending on the 16th
day of August . 2024 . and in such office, employment or authorized activity is required to give this bond by

T.C. A §13-14-114
NOW, THEREFORE, THE CONDITION OF THIS OBLIGATION IS SUCH:

That if the said Ginger Stout . Principal, shall:
1. Faithfully perform the duties of the office of, employment as, or other authorized activity as
Finance Director of UPPER CUMBERLAND
Development District during such person's tenn of office, employment or authorized activity or continuance therein;
and.

2. Pay over to the persons authorized by law to receive them, all moneys, properties, or things of value that may come into
such Principal's hands during such Principal's term of office or employment or authorized activity or continnance
therein without fraud or delay, and shall faithfully and safely keep all records required in such Principal's official
capacity, and at the expiration of the term or employment or authorized activity, or in case of resignation or removal
from office or employment or authorized activity, shall turn over to the successor all records and property which have
come into the Principal's hands, then this obligation shall be null and void; otherwise to remain in full force and effect.

WITNESS our hands and scals this ___Ist day of August 5 2023
WITNESS - ATTEST: PRINCIPAL:

Ginger Stout

SURETY:
RLI Insurance Company o

St
COUNTERSIGNED BY: g ’{ Y. : SET
by: * - S5 5 oRPORAr, L2

Attorney In Fact
Tennessee Resident Agent Barton W. Davis
(Artach evidence of authority to execute bond)

ACKNOWLEDGEMENT OF PRINCIPAL

=
k2
~. - -
T Tetmeaes
-,

“gl Ly g 0N

STATE OF gy

COUNTY OF
Before me, a Notary Public, of the State and County aforesaid, personally appeared

Ginger Stout

to me known (or proved to me on the basis of satisfactory evidence) to be the individual described in the foregoing bond as

Principal. and who, upon oath, acknowledged that such individual executed the foregoing bond as such individual's free act

and deed.

Witness my hand and seal this day of

My Comrnission Expires:

Notary Public

(over)

CT-0463 (Rev 07-13) RDA 903
04109015-10.90
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ACKNOWLEDGEMENT OF SURETY

STATE OF
COUNTY OF
Before me. a Notary Public. of the State and County aforesaid, personally appeared Barton W. Davis
with whom [ am personally acquainted and. who. upon oath, acknowledged himselfherself to be the individual who execured
the foregoing bond on behalf of RLI Insurance Company . the within named Surety. a

carporation duly licensed to do business in the State of Tennessee, and that he/she as such individual being authorized so to
do. executed the foregoing bond, by signing the name of the corporation by him:seif herself as such individual.

Witness my hand and seal this__Ist _ day of August ._2023
My Commission Sxpires: R \ @,_

OFFICIAL SEAL
‘:‘;5“:;, £ Notary Public - State of |HII’§E!FS Notary l‘uoll-\\.
& —a My Cemmission Expires o
e Decamber 05, 2025 Catherine D. Gieiger

APPROVAL AND CERTIFICATION

SECTION I. {Applicable to all persons referenced by T. C. A. § 13-14-114)

Bond and Sureties approved by Chairman of the Board of
Development District. on this day of 22
Signed:
Chairman of the Board
CERTIFICATION:
I Secretary of the Board of Development
District, hereby certlfy that the foregoing bond was approved by the Board of said Development Districtonthe _____ day
of 2 . and entered upon the minutes thereof.
Signed:
Secretary of the Board

SECTION II: (Applicable to all Official Bonds) (Record in county where main office of the Development District is located. )
FOR USE BY REGISTER OF DEEDS

SECTION IIL
ENDORSEMENT:

Filed with the Office of the County Clerk, County of . this day of

)

Signed:

County Clerk

Form Prescribed by the Comptroller of the Treasury, State of Tennessce
Form Approved by the Attomey General. State of Tennessee

CT-(463 (Rev 07-13)
04109815-10.90




POWER OF ATTORNEY

RLI Insurance Company

9025 N. Lindbergh Dr. Peona, IL 61615

Phone: 800-643-2402

Know All Men by These Presents:

Bond No. _LSM0746091

That this Power of Attorney is not valid or in effect unless attached to the bond which it authorizes executed, but may be detached by the

approving officer if desired.

That the RLI Insurance Company

1Hinois
constiute and appoint:
regularly elected

Barton W. Davis
Vice Prestdent

. a corporation organized and existing under the laws of the State of

. and authorized and licensed to do business in all states and the District of Columbia does hereby make,
in the City of 1
. as it's true and lawful Agent and Atiorney in Fact, with full power and authority hereby

Peoria , State of Illinois L1ts

conferred upon him/her to sign, execute. acknowledge and deliver for and on their behalf as Surety, for the following described bond.

Principal: Ginger Stout

Obligee: Tn Comptroller Of Treasury I ocal Finance Division
Type Boud: Development District Official

Bond Amount: $ 234.241.00

Effective Date: August 16. 2023

The acknowledgernent and exccution of such bond by the said Attorney in Fact shall be as binding upon the Company as if such bond had
been executed and acknowledged by the regularly elected officers of the Company.

RLI Insurance Companv
adopted by the Board of Directors of

further certifies that the following is a true and exact copy of a Resolution
RLI Insurance Company

. and now in force fo-wit:

" All bonds. policies, undertakings. Powers of Attorney or other obligations of the corporation shall be executed in the corporate
name of the Company by the President. Secretary, any Assistant Secretary, Treasurer, or any Vice President, or by such other
officers as the Board of Directors may authorize. The President, any Vice President, Secretary, any Assistant Secretary, or the
Treasurer may appoint Attorneys in Fact or Agents who shall have authority to issue bonds. policies or undertakings in the
name of the Company. The corperate seal is not necessary for the validity of any bonds, policies, undertakings, Powers of

Attorney or other obligations of the corporation. The signature of any such officer and the corporate seal may be printed by

facsimile.”
IN WITNESS WHEREOF, the Insurance Compan has caused these presents to be executed by its
Vice President with its corporate seal affixed this ___1st  dayof August L2023 .
\‘\\\“"""':'"’i’rf,' RLI Insurance Company
SO Co.
Y e, 4.1,
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= S E AL ..: E Barton W. Davis Vice President
State of Illinois %, et §
}SS s LINORRS
County of Peoria oo CERTIFICATE

On this Ist day of _Ayuust 2023 . before me, a Notary Public,
personally appeared Barton W. Davis . who being by me
duly swom. acknowledged that he signed the above Power of Attomey as the

aforesaid officer of the RL1 Insurance Company

and acknowledged said mstrument to he the voluniary act and deed of sawd
corporation.

(i N b

Catherine D. Geiger 8 "~ Notary Public

==, CATHERINE D. GEIGER
] OFFICIAL SEAL b
T Loas ¥ Notary Pubtic - State of Himoisy
NSl My Commission Expires
¢ Decaember 05, 2028

I. the undersigned officer of

RLI Insurance Company
do hereby certify that the artached Power of Attorney 15 i full foree
and effect and is irrevocable: and furthermore. that the Resolution of
the Company as set forth in the Power of Attorney, 1s now in force. In
testimony whereof, | have hereunto set my hand and the seal of the

RL1 Insurance Company
this st day of

August , 2023
RLI Insurance Company
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